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Hart Ranch Camping 
Resort continues to 
be one of country’s 
premier destination RV 
Resorts.  This doesn’t 
come by chance!  
Every day, the staff and 
management of Hart 
Ranch are dedicated to 
making your vacation 
experience like no 
other.  Our focus will 

always be providing an exceptionally safe and 
relaxing camping experience for our members 
and their guests while creating a fun and exciting 
atmosphere giving anyone who visits memories to 
take with them for a lifetime!

We do this by providing the cleanest 
accommodations that we possibly can while 
delivering service that will leave you wanting 
to come back as soon as you can!  On-going 
customer service training, combined with on-going 
departmental operational reviews give our staff 
and management the tools to make continuous 
process and quality improvements.

The best compliment we can receive is for you 
to share your experience with a friend or family 
member and encourage them to also visit and join 
the Hart Ranch family!  We promote an open-door 

policy that allows our members the opportunity 
to provide feedback on where they would like to 
see changes in amenities, services and activities 
offered at Hart Ranch.  Our best ideas come from 
our members! 

Even though 2020 has proven to be a year where 
we have all had to make significant changes to 
the way we live, work and play, 2021 has people 
ready to get out and travel!  Our goal at Hart 
Ranch it to provide the best possible camping 
experience while maintaining the safest standards 
according to CDC, state and local guidelines.  We 
appreciate everyone’s understanding, patience 
and participation as we work hard to preserve 
the integrity of Hart Ranch while maintaining new 
operational requirements.  We will continue to 
provide exceptional service, exceptional quality 
and exceptional memories.

From all the staff, management and Board of 
Directors, we look forward to serving you now and 
well into the future!  If there is ever anything that 
we can do for you, please don’t hesitate to ask!

Sincerely,

Tim Schnabel
Resort Manager

WELCOME to Hart Ranch Camping Resort
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MISSION Statement

Hart Ranch Camping Resort is a
non-profit membership resort dedicated to 
promoting family connections, memories, 
and activities for all ages.

Choosing the right Insurance is about more than just getting the quickest 
quote. For more than a century, AMERICAN NATIONAL has  
provided reliable service and knowledgeable advice from local agents 
who take the time to listen and understand your unique needs. 

Gap coverage  |  24-hour towing and roadside assistance    
Coverage for personal effects  |  Emergency travel expenses 

  casey.davis@american-national.com

  605.791.1531

  dan.scully@american-national.com

  605.791.1531

  kylie.rasmussen@american-national.com

  605.791.1531

CASEY DAVIS

DAN SCULLY

KYLIE RASMUSSEN

0420_Heart Ranch

Agent

Agent

Agent

A SMART CHOICE

RV INSURANCE
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His name was John Harrison Hart, and he settled 
the ranch in the 1880s. It is only fitting that this 
land bares his name today. Hart was straight 
from the pages of Old West history, and he 
carved out his ranching empire while Wild Bill 
Hickok and Calamity Jane roamed the streets of 
Lead and Deadwood. 

There is much about him, which is legend, but 
far more which is fact. This bull driver, Civil War 
fighter, scout, pioneer, and frontiersman blazed 
a reputation remembered even today by those 
who live around the ranch. The legend says he 
arrived in the Black Hills with only $15 in his 
pocket and survived the first winter by chopping 
wood for 75 cents a cord. The facts show his 
hard work, entrepreneurial skills, and innovative 
mind parlayed what little he had into a successful 
freight line from Pierre to Rapid City and 
Cheyenne, Wyoming.

The legend says he never learned to drive a 
car, even though he lived to see World War II. 
The fact is that you still can find people who 
remember driving him around his ranch when – 
too old to ride a horse or wagon anymore – he 
just couldn’t stand being away from the land he 
loved. 

The final chapter of our story is the purchase of 
the 13,000-acre Hart Ranch in 1983 and the 
construction of the Camping Resort. In 1984 the 
membership was deeded for the 195-acre resort. 
There are several companies associated with the 
Hart Ranch name – Hart Ranch Golf Course and 
Hart Ranch Development Company. The Hart 
Ranch Camping Resort Club is an independent 
and separate corporation. 

THE LEGEND of Hart Ranch
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Check-in time for an RV or tent site is 2:00 PM.
Check-in time for cabins is 3:00 PM.

Checkout time is 11:00 AM. 
Late fees will apply.
Resort activities information can be found on our cable 
channel 23, on our website at HRResort.org, on our 
app, Facebook page, or on our activities schedule 
available in the main lodge. 

The speed limit is 10 MPH. Let us keep our children 
and pedestrians safe. Speeding fines will apply.

Quiet hours are from 10:00 PM to 7:30 AM.

Parking is limited to designated paved and gravel 
areas. Please do not park on the grass.

Pets are restricted to the south side of the resort, the 
dog run, Meadowlands, tent area and hiking trail. 
Leash laws are always in effect. Please clean up after 
your pets so we can all enjoy the grounds.

Tents must be off the grass from 9:00 AM to 7:00 PM 
(except in the designated tenting area). Limit two tents 
per site.

Sealed connections are required for all sewer hookups.

Alcohol is allowed at your site or unit, designated 
picnic shelters and at Hart Ranch hosted events.

Wood fires are prohibited at your site. However, 
propane fire pits, charcoal and propane grills are 
allowed.

Do not tie hammocks, clotheslines, pets, exercise 
bands, swings, bird feeders, or any other item to the 
trees, picnic tables, electrical posts, and other resort 
property.

Dispose of all garbage in the containers provided 
throughout the resort. Recycling bins are located at 
the entrance of the storage yard for glass, plastic, 
aluminum, and cardboard.

Please pick up after your pets, family and guests. This 
will help keep your maintenance fees low!

Be respectful of your fellow campers. Refrain from 
walking through campsites. Please use the roads.

If you are expecting visitors to your site/cabin, please 
notify the Welcome Center at 605-737-5370.

If you have a pet fence, please do not extend it by 
more than 2 feet onto the grass next to your site.  In 
addition, please rotate it from one location to another 
to prevent the grass from being impacted.

Hart Ranch Channel......................... 23
ABC.............................................27.1
PBS .............................................27.2
FOX ............................................ 27.3
NBC ........................................... 28.1
CBS ............................................ 28.2
CSPAN ....................................... 28.3
Animal Planet ...............................29.1
Nickelodeon .................................29.2
The Disney Channel .......................29.3
Cartoon Network ......................... 30.1
Food ........................................... 30.2
HGTV ......................................... 30.3
QVC .......................................... 31.1
Lifetime ....................................... 31.2
LMN ........................................... 31.3
OWN ..........................................32.1
Oxygen .......................................32.2
E! ................................................32.3
Bravo .......................................... 33.1
HSN ........................................... 33.2
The Weather Channel ....................33.3
FOX News .................................. 34.1

FOX Business ............................... 34.2
CNBC ........................................ 34.3
MSNBC ...................................... 35.1
CNN .......................................... 35.2
HLN ............................................35.3
Blaze TV ..................................... 36.1
MotorTrend................................... 36.2
AT&T SportsNet .............................36.3
ESPN ........................................... 37.1
ESPN2 ......................................... 37.2
ESPN News .................................. 37.3
FSN ............................................ 38.1
FSN Plus ..................................... 38.2
FOX Sports 1 ............................... 38.3
FOX Sports 2 ................................39.1
NFL .............................................39.2
Golf.............................................39.3
NBC Sports.................................. 40.1
RFD TV  ...................................... 40.2
TV Land....................................... 40.3
Hallmark ..................................... 41.1
Hallmark Movies and Mysteries ...... 41.2
USA ........................................... 41.3

TNT .............................................42.1
TBS..............................................42.2
AMC ...........................................42.3
FX .............................................. 43.1
FXX ............................................ 43.2
FXM ............................................43.3
TCM ........................................... 44.1
A&E ........................................... 44.2
Discovery .................................... 44.3
Investigation Discovery .................. 45.1
Nat Geo ..................................... 45.2
History .........................................45.3
TLC ............................................. 46.1
Comedy Central ........................... 46.2
Paramount ................................... 46.3
TruTV............................................ 47.2
SYFY............................................. 47.3
Freeform....................................... 48.2
MTV............................................ 48.3
VH1 ............................................49.1
CMT ............................................49.2
GAC.............................................49.3

CHECK-IN/CHECKOUT Information

TV Channels
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roysblackhillstwindrivein
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BUSINESS CENTER:  Head to the Lower Lodge 
where you will find computers with complimentary 
internet access and printers available for guest 
use.

FAX AND COPY SERVICES:  If faxes or copies are 
needed, they are available for a fee. See the Front 
Desk for rates and availability.

MAIL FORWARDING:  Become a legal resident 
of South Dakota. (No state income tax!) Ask the 
mailroom staff for details on how to forward your 
mail from your permanent home to Hart Ranch for 
your summer stay.

RV STORAGE:  Short term storage is available 
for both members and non-members. Long-term 
camper storage is available for members only 
at reasonable rates. See the Front Desk for more 
information.

RV STORAGE MOVES:  For just $12 each way, let 
our experienced movers take your camper out of 
storage and place it on your site! When you are 
done, we will even move it back for you. Let us do 
the work!

MAINTENANCE SHOP SERVICES:
• Propane: Check channel 23 for current hours
• Winterizing/De-winterizing
• Mounting and Balancing Tires up to 20” and
	 more.
• Repairing your vehicle or changing oil on your
	 site is not allowed. Oil changes are available at
	 the Maintenance Shop. Check with the shop
	 staff to schedule an appointment. 

HART MART CONVENIENCE STORE: Did you 
forget to pack something? The Hart Mart 
Convenience Store features groceries, beer, wine, 
clothing, souvenirs, ice, 24-hr gas and diesel, and 
much more! Stop in to pick up your Black Hills 
regalia as well as necessities. See more on next 
page.

ATM: Located in the Lower Lodge.

SERVICES 

Laundry facilities are available at all Comfort Stations throughout Hart Ranch. A laundry card is required 
to operate all washers and dryers (no coin operated machines are available on site). The cost to wash 
and dry an average load of laundry is $2.25 wash, $2.25 dry. Please stop at the Front Desk to secure 
your laundry card and instructions on how to load and use it.

Laundry

Security is available 24/7 by 
calling 605-939-9099
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HartMart Convenience Store
We know vacations do not always go according 
to plan and that you may have forgotten a 
few essential items or decided to extend you 
vacation!  Whether you forgot your toothbrush 
or the ingredients for s’mores, never fear the 
Hart Mart is here! Located next to the main 
lodge, Hart Mart is your one-stop shop for basic 
camping necessities from groceries to ice to 
24-hour fuel access for your vehicle or RV. Hart 
Mart offers a unique line of apparel for every 
member of your family, from hoodies, jackets 
and colorful tees to stylish hats and caps to keep 
you cool in the summer heat.

Looking for that perfect souvenir to capture the 
memories of your amazing Black Hills vacation? 
Hart Mart offers a collection of locally made 
jewelry, a wide assortment of Hart Ranch and 
Black Hills souvenirs, and an assortment of 
fun children’s toys. Hart Mart also has a great 
selection of RV items!

HART MART 2021 SEASON HOURS:

May 21-September 5:

Monday-Sunday 7am-7pm 

	 September 6-27:

Monday-Saturday 8am-5pm,

Sunday 8am-12pm

	    Hart Mart closed for season

    starting September 28th

Online Store: https://www.hrresort.org/shop/

MMaarrttMMaarrttMMaarrtt
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UPPER & LOWER Lodges
The Main Lodge at Hart Ranch Camping Resort 
continues to be the hub of communication and 
support services for members and staff alike.

The Upper Lodge features our Guest Services 
team composed of Reservations staff, check-in/
out desk, copy/fax services, local event and tourist 
information as well as our Mailroom.  In addition, 
we have transformed the “Board Room” (room 
behind the fireplace) into our new, and growing, 
sales office.  You will also find our Accountant and 
Resort Manager housed in the Upper Lodge.

The Lower Lodge is a place of respite for adult 
members of Hart Ranch.  During the peak season, 
this is a great place for those 21 and over to enjoy 
a little TV, card games, puzzles, a game of pool or 
book reading from our honor library.  You’ll also 
find our guest computers and printer, laundry room 
and men’s and women’s showers and restrooms in 
the Lower Lodge.  And for those cash-short times 
and munchy cravings, we also have an ATM and 
vending machine located here.  During the off-
season, there is even a kitchen available for rent 
for private get-togethers.

Our Members Services Coordinator available for 
member cards, storage information, maintenance 
fee payment and tons of other information is now 
located in the Lower Lodge as well as our Human 
Resources Director.
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✔ Olympic Size Outdoor Pool
	 (see more on page 18) 
✔	Three Hot Tubs 
✔	Children’s Pool 
✔	Exercise Room 
✔	9-Hole Disc Golf Course
✔	9-Hole Pasture Golf Course
✔	18-Hole Miniature Golf Course 
✔	Horseshoes 
✔	Basketball Court
✔	Tennis Courts
✔	Pickleball Courts
✔	Sand Volleyball Court 
✔	Shuffleboard Lanes 
✔	Softball Field 

✔	BMX Track 
✔	Playgrounds 
✔	Gaga Ball Pit 
✔	Pet Exercise Areas 
✔	Family Rec Center
	 (See more on page 16) 
✔	Picnic Shelters 
✔	Comfort Stations 
✔	Restaurant 
✔	Convenience Store
	 (See more on page 12) 
✔	Rodeo Arena
✔	 Lodge (See more on page 14) 
✔	24-Hour Security: 605-939-9099

AMENITIES
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The newest addition to Hart Ranch is the Family Rec 
Center with exciting games and entertainment for the 
whole family!  Enjoy ping pong, pool, air hockey, 
darts, foosball and numerous other  games. Sign 
up for our popular Kamp Kool programs based out 
of the Family Rec Center. The new Lego room will 
provide hours of creative building projects. Tennis 
rackets, basketballs, mini-golf and pickleball supplies, 
frisbee and pasture golf equipment are available 
for check out. Looking to rent a golf cart or bicycle?  
Yep, it’s all at the Family Rec Center!

FAMILY Rec Center

Wake Up With The Bobby Bones Show on KICK 104

Visit us at KICK104.com
Call or Text us: 605-341-5425

NEW COUNTRY
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NEBRASKA | WYOMING | SOUTH DAKOTA | MONTANA

1022 North Turbine Dr
Rapid City, SD 57703

Toll Free: (800) 233-3437
Phone: (605) 348-4900

Email: rcservice@floydstrucks.com

PARTS
SERVICE

BODY
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Use the pool at your own risk. There are no 
life guards on duty.

Children under 14 years of age must be 
accompanied by an adult (Age 18+).

Showers are REQUIREDREQUIRED before entering 
pools or spas.

Respect your fellow swimmers. No running, 
diving, or rough play.

Large flotation devices are prohibited.

No glass containers.

Food or snacks are only allowed on the 
upper deck.

Children under 4 must wear swimmers. 
No disposable diapers or plastic pants.

Regulation swimwear is required. 
No cut-off denim shorts.

No alcoholic beverages allowed.
 
Please apply sunscreen 30 minutes 
before entering the pool for maximum 
effectiveness, and re-apply often.

Pool Rules:
1

2

3

4

5

6

7

8

9

10

11

POOL Information

Lap Swim: 8am-9am (Mon-Sat)  
Water Aerobics: 9am-10am (Mon-Sat)
Adult Swim: 8am-9am (Daily)
		  12pm-12:30pm (Daily)
		  5:30pm-6pm (Daily)

OPEN DAILY: 10am-10pm (Memorial Day - Labor Day)
(Hours may vary - Subject to weather conditions and the COVID-19 pandemic)
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ACTIVITY CARDS: Activity Cards are for sale at 
the Family Rec Center for use in checking out 
equipment, games, etc. They are permanent, non-
refundable, and work from year to year. They can 
be purchased for both members and guests for $6 
each. 

FAMILY REC CENTER HOURS:  Activity equipment is 
available from 8:00 AM to 10:00 PM daily from 
Memorial Day through Labor Day. Hours and 
availability of equipment during the off-season are 
limited. The lodge will carry some equipment for 
use during the off-season. 

REC SUPPLIES: Disc golf supplies are available 
with the use of your activities card. Supplies are 
in the Family Rec Center and the course is located 
next to the Welcome Center at the front of the 
property.

A limited supply of golf clubs is available. A 
pack of 3 balls can be purchased for $1.00. 
Please check with the Family Rec Center for more 
information. A responsible person over the age of 
16 must accompany any golfer.

Tennis rackets, volleyballs, basketballs, mini-golf, 
shuffleboard and pickleball supplies, available 
for check out at the Family Rec Center on a first 
come, first served basis. 

FAMILY REUNIONS, RALLIES AND GROUP 
EVENTS: Please contact the lodge for information 
regarding these events. Rates and availability will 
vary depending on occupancy. Group rates and 
packages can be tailored to meet your individual 
requests! Let Hart Ranch host your next major 
event!

BIKE RENTALS:  Bike rental is $3.00 a day per 
bike. A weekly rate of $15.00 is applied to bikes 
rented for 5 to 7 days. (IE; a bike rented for 8 
days would cost $18.00, one week plus one 
day.) You must be 18 years of age or older to 
rent a bike. A contract is required of anyone who 
rents a bike. Parents or guardians must fill out and 
sign a contract to rent a bike for anyone 17 or 
younger.

SPORTS COURTS: Courts will be available on a 
first come first serve basis. We have many sports 
courts for our members to use at their leisure. 
From tennis, pickle ball, gaga ball, basketball, 
volleyball, and shuffleboard, Hart Ranch offers 
outdoor activities for all ages.

SITE TO SITE YARD SALES: Will be every Saturday 
from 9-12. You can sign up for these on the app 
as well. This is a great opportunity for people to 
sell old items or crafts that they make or create.

ACTIVITIES

GOLF CART RENTALS: Must be 21 to rent golf carts.
Golf carts can be rented on a ½ day, daily, weekly, and 
monthly basis. Rates for 2021 are as follows:

				    Two Seater		  Four Seater
				    Member/Non Member	 Member/Non Member
½ day (up to 5 hours)	 $20/$30		  $30/$40
Full day (8am-10pm)	 $35/$50		  $45/$60
Weekly		  $200/$300		  $250/$350
Monthly		  $550/	$800		  $700/$950

For more information on activities please check
out Channel 23 and the Hart Ranch App.
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Your Partner
for Success.
Marsh & McLennan Agency specializes in developing your 
Business Insurance and Employee Health and Benefits 
programs to help you strategize for the future and keep you 
ahead of the competition.

Find out how we can help your company turn
risk into opportunity.

MarshMMA.com

Justin Overman

Justin.Overman@MarshMMA.com

+1 605 339 3874 
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38 HartRanchResort.com2017 Hart Ranch Guide

bcbradio.org 

Hills Alive 2017 
FREE ADMISSION 

July 15-16, Memorial Park 
Rapid City 

2 Stages with 
20+ Bands including: 

Crowder 
Mac Powell 

Matthew West 
The Afters 
Disciple 

Point of Grace 

hillsalive.com 
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lorry wiesing
Activities Director

l.wiesing@hrresort.org
phone: 605.737.5364

23756 Arena Drive Rapid City, SD 57702
1.800.605.HART (4278)

www.hrresort.orgKamp Kool is designed to allow children to partake in different activities each 
day of the week. We will also have sports, science, water wars and craft days.

TUESDAY  FRIDAY
9AM11AM
Tuesday’s - Bringing books to life through music 
Wednesday’s - Craft day
Thursday’s - Kids Cooking Class
Friday’s - Sports day

Children will meet in Picnic Shelter A and will 
be limited to approximately 20 children. 

Parents can sign their child up on our App and we will accept 
walk ups if there are no shows or the class does not  ll up.

              
   

   
  
  
  
   

  K
AMP KOOL
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Wineand

Check our website or app for more details! 

F   E   S   T
 JULY 2ND4TH
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SPRING CREEK GRILLE
Open seven days a week during the peak season, our newly remodeled Spring Creek Grille features an 
exciting menu. Offering a variety of healthy food options including a self-service coffee bar as well as 
locally roasted coffees, espresso, cappuccinos and lattes. Check out our expanded menu featuring some 
of the most popular breakfast choices. For lunch, we offer a variety of delicious burgers, pizzas and 
fresh salads sure to please the most discriminating palates! Our Snack Shack offers lunch and dinner 
items, as well as tasty choices of ice cream, malts and smoothies.

Breakfast
Daily: 7am-11am

Dine-in or Carry Out

Lunch & Dinner
Daily: 11am-2pm & 5pm-9pm  

Dine-in or Carry Out
*Hours subject to change

605-737-5375

RESTAURANT Information
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MAY 21- 23 – Custer
Custer State Park Open House

June 18 - 19 – Deadwood
Wild Bill Hickok Days

June 26 – Crazy Horse
Crazy Horse Night Blast

June 30 - July 4 – Belle Fourche
Black Hills Roundup

July 27-31 – Deadwood
Days of ‘76

Rodeo & Parades

2021 EVENTS* Around the Black Hills

August 6-15 – Sturgis
81st Annual Sturgis Rally

August 25-29 – Deadwood
Kool Deadwood Nites

August 20-29 – Rapid City
Central States Fair

September 6 – Crazy Horse
Crazy Horse Night Blast

September 17-18 – Deadwood
Deadwood Jam

September 24 – Custer State Park
Custer State Park Buffalo Roundup*Subject to change 

based on COVID-19
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Jacks

‘

CAMPERS

Sales,Service & Rentals
NEW & USED

58 Years of Service

Visit Us Online at www.JacksCampers.com
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Jacks

‘

CAMPERS

Sales,Service & Rentals
NEW & USED

58 Years of Service

Visit Us Online at www.JacksCampers.com
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THE BLACK HILLS
When cavalry Colonel George Armstrong Custer 
first entered the Black Hills in 1874, he found 
a strikingly beautiful land filled with mountain 
meadows, granite spires and thick ponderosa 
forests. Nearly 140 years later, visitors to the 
Black Hills can still enjoy the same adventure, free 
roaming wildlife and breathtaking views that so 
impressed the explorers who came here so long 
ago. 

With two million acres spanning a region of 120 
miles long and 60 miles wide, it’s practically. 
an adventure just figuring out where to begin 
exploring the Black Hills. After all, this region is 
home to the highest concentration of public parks, 
monuments, and memorials in the nation. 

MOUNT RUSHMORE NATIONAL MEMORIAL
One of the nation’s most recognizable icons, 
Mount Rushmore, depicts the faces of George 
Washington, Thomas Jefferson, Theodore 
Roosevelt, and Abraham Lincoln, on the side of a 
granite mountain. You can walk all the way to the 
base of the massive memorial on the Presidential 
Trail, although a stop in the Borglum Museum first 
is a good way to learn more about the mountain’s 
symbolism and history. 

WIND CAVE NATIONAL PARK
Guided tours of the sixth-longest cave in the world 
are the most popular feature of this park north of 
Hot Springs. In fact, adventurous explorers can 
sign up for the Wind Caving Tour, a four-hour 
excursion through the most remote areas of the 
cavern. Adventures await park visitors above the 
ground as well, where 28,295 acres of mixed-
grass prairie and pine forest support a network 
of hiking trails and abundant wildlife. Bison, elk, 
pronghorn antelope, mule deer, coyotes and 
prairie dogs all inhabit Wind Cave National Park, 
making it the perfect stop for photographers and 
nature-lovers

BADLANDS NATIONAL PARK
Almost a quarter million acres of eroded buttes, 
jagged peaks and sandy plateaus make Badlands 
National Park one of the most striking landscapes 
in the world. Sunsets and sunrises are especially 
beautiful times of the day, casting hues of pink, 
yellow and orange against the rock walls. Wild 
bison, coyotes, bighorn sheep and prairie dogs 
roam freely within the park’s borders.

BLACK HILLS Attractions
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DEVILS TOWER NATIONAL MONUMENT
Rising 1,267 feet straight out of the prairie, Devils 
Tower is perhaps best known for its role in Steven 
Spielberg’s movie, “Close Encounters of the Third 
Kind.” Designated as the nation’s first national 
monument by President Theodore Roosevelt in 
1903, Devils Tower is one of the most challenging 
rock-climbing destinations in the country. A number 
of less-strenuous hiking trails surround the tower 
itself, which rests along the red banks of the Belle 
Fourche River in northeastern Wyoming.

CUSTER STATE PARK
This 71,000-acre nature preserve is the home 
of several camping facilities and rustic lodges, 
including the state Game Lodge, dubbed the 
“Summer White House” in 1927 when President 
Calvin Coolidge spent three months vacationing 
here with his family. Several lakes and streams 
provide fantastic fishing, while the 1,500 head of 
bison that call this place home – one of the largest 
publicly-owned herds in the world – put on a 
fantastic show during the annual Buffalo Roundup. 

CRAZY HORSE MEMORIAL
Crazy Horse Memorial® Is located in the heart 
of the beautiful Black Hills. The elevation on the 
Mountain is 6,532 feet above sea level and ranks 
27th highest mountain in South Dakota. It is made 
of pegmatite granite and was chosen by Sculptor 
Korczak Ziolkowski & Lakota Chief Henry Standing 
Bear for the Crazy Horse Memorial®. 

THE MICKELSON TRAIL
Converted from former railroad beds, the 109 
miles of the Mickelson Trail bisects the entire 
length of the Black Hills, connecting Deadwood to 
Edgemont and passing through many central Black 
Hills communities along the way. In the summer it’s 
used for hiking, mountain biking and horseback 
riding, and in the winter months it turns into a 
groomed snowmobile trail. Tunnels, waterfalls, 
ruined mining buildings and ghost towns are 
among the many sights of interest along the trail.

BLACK HILLS Attractions
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DEADWOOD
There was a time when it wasn’t safe to walk the 
boardwalks of the wildest town in the West, but 
that was a hundred years and a dozen gunfights 
ago. This is the town that welcomed Wild Bill 
Hickok, then wept when he was gunned down 
holding aces and eights, forever after known as 
the “Deadman’s Hand.” This is the place that 
witnessed the one-woman cyclone known as 
Calamity Jane, who claimed she could out-shoot, 
out-spit and out-swear any man, and usually did. 
Today, both are buried side-by-side in Deadwood’s 
“Boot Hill.” Visitors now encounter brick streets, 
period lighting, old-time trolleys, Victorian facades 
and one of the largest historic preservation projects 
in the world, all fueled by an unlikely benefactor 
– limited stakes gaming, complete with poker, 
blackjack and the notorious one-armed bandits. 

SPEARFISH CANYON
The breathtaking limestone palisades of this 
creek-carved gorge are more ancient than the 
Grand Canyon – albeit much closer together. The 
narrow walls of Spearfish Canyon, which rise up 
to 1,000 feet above the creek bed, are among 
the most spectacular scenery in the Black Hills. 
Cascading waterfalls quench the thirst of quaking 
aspen, gnarled oaks, sweet-smelling spruce and 
the ubiquitous ponderosa pine, which grow right 
off the edges of rocky precipices. The diverse array 
of plant life provides a comfortable home for deer, 
mountain goats, porcupines and bobcats. The 
canyon was accessible only by horseback until 
a railroad line to Deadwood was completed in 
1893. When a flood in 1933 all but destroyed the 
tracks, a motorway was built right on top of the 
old rail bed. 

Today, this road is US 14A, one of America’s few 
scenic byways. The highway continues through 
the canyon for nearly 20 miles, affording visitors 
views of both its pristine natural wonders and its 
historical treasures. Near the middle of the canyon 
is the old sawmill town of Savoy, which provides 
a jumping off point for several scenic hikes and 
forays into ancient mining and logging camps. 
Further up the canyon is Cheyenne Crossing, 
the point where the gold-rush era Deadwood-
Cheyenne stage line crossed Spearfish Creek.

BLACK HILLS Attractions
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CENTENNIAL TRAIL
Marking the 100th anniversary of statehood, 
1889 - 1989, the 111-mile Centennial Trail 
represents the diversity of South Dakota.  The Trail 
crosses prairie grasslands near Bear Butte State 
Park and climbs into the Black Hills, high country, 
skirting lakes, and streams until it reaches Wind 
Cave National Park near Hot Springs.  The Forest 
Service, Bureau of Land Management, National 
Park Service and South Dakota Department of 
Game, Fish and Parks have combined their efforts 
to develop this Trail for you to enjoy.
Approximately 22 miles of the trail are located 
within Custer State Park. This trail offers 
opportunities to view the natural and cultural 
resources of the Black Hills.
Three trailheads provide access points to Custer 
State Park’s portion of the trail. The trail is marked 
with a combination of brown fiberglass posts and 
gray diamonds fastened to trees. This trail is also 
used by horse riders and mountain bikers.
The Centennial Trail was officially opened in June 
1989, in commemoration of the South Dakota 
centennial.

BLACK HILLS Attractions
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There are 1.2 million beautiful acres of the Black 
Hills National Forest in western South Dakota. 
And off-road enthusiasts can access and enjoy 
many thousands of those acres by using the 
Black Hills National Forest Motorized Trail System 
– consisting of over 3,600 miles of roads and 
over 600 miles of trails for ATV, UTV, and other 
off-road riders. Included are 90 miles of single-
track trails for motorcycles; 347 miles of trails 
for vehicles 62 inches and less in width in South 
Dakota; and 72 miles of trails for vehicles 50 
inches and less in width in Wyoming. There are 
also 148 miles of trails open to all. The system 
incorporates many looped trails and includes 
parking access from 20 trailheads.

It is important to obtain the most current Black 
Hills Forest Service map when you come to the 
Black Hills to ride. The map is updated annually 
to correct mapping errors, add newly constructed 
motorized trails, or remove motorized trails that 
are in timber sale areas. Routes are not always 
signed on the ground but will be identified on 
the map. It is your responsibility to stay on the 
designated trails.

With the Motorized Trail System, the Black Hills 
National Forest is closed to cross-country travel 
unless designated open, meaning it is illegal for 
most users to travel off the designated trails.
The Black Hills National Forest encourages all 
motorized users to follow the Tread Lightly!
Pledge Travel and recreate with minimum impact. 
Respect the environment and the rights of others; 
Educate yourself – plan and prepare before you 
go. Allow for future use of the outdoors – leave 
it better than you found it. Discover the rewards 
of responsible recreation. ATVs in South Dakota 
are governed by state motorcycle law. There is 
no minimum age or license for off-road drivers; 
however, manufacturer’s operator guidelines 
should be followed. On-the-road drivers need a 
valid driver’s license and a licensed ATV. ATV use 
is prohibited on the interstate highway system.

For current and downloadable Motor Vehicle 
Use Maps (MVUM) and related documents and 
files, including a question and answer sheet, 
searchable legend and map text, and other user 
aids or by visiting on the motor vehicle use map 
(MVUM) section on the Black Hills National Forest 
website.

Trail system fees are $20 a week per vehicle or 
$25 for an annual pass. Motorized trail permits 

to use the system are available at Forest Service 
offices, outlets and online.

Forest Service offices are open from 8 a.m. to 
4 p.m. weekdays. For folks arriving during the 
weekend, permits are available at Black Hills 
Visitor Information Center, located at I-90, Exit 
61. Hours at the visitor center are 8 a.m. to 5 
p.m. daily year-round. During the summer season, 
hours are from 8 a.m. to 6 p.m.

A permit is required on each vehicle on the trail 
system, and all motorized trail permits are non-
refundable and non-transferable. A free map 
is provided with each permit purchased. Users 
should check with their local Forest Service office 
if they have further questions about the map and/
or permits.

Another popular riding area for dirt biking and 
ATV riding is located on the north edge of the 
Buffalo Gap National Grasslands, south of 
Farmingdale. The dirt bluffs and grassy knobs 
at the Railroad Buttes ORV Area are filled with 
challenging trails and jumps. Go only when it’s 
dry; in wet weather, this area is a quagmire of 
slippery, super-sticky clay that locals call “gumbo.”

For further information please examine the rules 
for off-highway vehicles in South Dakota state 
parks. For OTV riding in Buffalo Gap National 
Grasslands & other National Grasslands. You can 
also check out information posted by the local off-
road organization.

Content Provided by Black Hills & Badlands 
Tourism Association. 

BLACK HILLS NATIONAL FOREST Motorized Trail System 
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Full RV Hook-Up
$10/per night

Full Use of 
Recreational 

Facilities

� P �
21/ 30 nights

� A �
21 /30 nights

� B �
21/30 nights

� 2W �
2 weeks

1 reservation/30

� 1FT �
1 week

1 reservation
per season

Sturgis Rally
Black-Out

Cabin Rental 
Rights

Guests Nights 
Privileges

4 nights per year

Associate 
Addition Privileges
(add adult children to 

your membership)

Any Cabin

Colt & Colt II

Colt & Colt II

Member Benefits

Peak Season
Memorial Day

through
Labor Day

MEMBERSHIP Grid

§ Low Nightly Rates
§ Book your reservations up to 60 days in advance
§ Host Family Reunions or Events
§ Four guest nights per year on select memberships 
§ Mail Forwarding 
§ RV Storage
§ Site to site storage moves
§ Maintenance Shop
§ Propane Service
§ RPI Eligibility
§ All membership types allow for cabin usage in non
    peak season
§ Choice of 5 year, 10 year or lifetime
    memberships!
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• Christian Middle and High School
• ACSI, Cognia, and SD Dept 
    of Ed Accreditation
• Christian Worldview Integration
• Strong Academic Achievement
• Godly Teachers
• Students from 40+ Churches• Students from 40+ Churches

GRADES 6-12

605.341.3377
23757 Arena Drive

Rapid City, SD 57702www.RCChristian.org

WHY RAPID CITY CHRISTIAN?

BECAUSE IT’S MORE
       THAN AN EDUCATION!

State Farm Mutual Automobile Insurance Company
State Farm Indemnity Company
Bloomington, IL
 
State Farm County Mutual Insurance Company 
of Texas
Richardson, TX

2001857

Your surprisingly 
great rate awaits.

Here’s the deal, everyone 
loves a good surprise — 
especially when it comes 
to saving money. Auto 
insurance is no different. 
Call me to discover your 
surprisingly great rate on 
Auto today.

Like a good neighbor,  
State Farm is there.®

Erich Moberly, Agent
1612 Junction Avenue Suite 2
Sturgis, SD  57785
Bus: 605-702-3042
erich.moberly.vaae32@statefarm.com

825 N CREEK DRIVE
RAPID CITY, SD 57703

OVER 1,000 STORES
SINCE 1960

605-791-0149 | DiscountTire.comRV’s & Campers Welcome

LET’S GET 
YOU TAKEN 
CARE OF®
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WELCOME: We are excited about this year’s 
prospects!  With our referral program, we are 
expecting to have many more sales tours this 
season.  We are still only selling resales for the B, A, 
and P memberships.  Your referral help is greatly 
appreciated as our satisfied members are by far our 
best advertisers!

Ways you can help:
Share your resort through your guest nights; Refer 
through our sales stay program.

• 3 nights for $59.95 on an RV site or
• 2 nights in a Colt or Colt II cabin for $129.95

• Prices good with referral card only.  Referral cards 
are for potentially interested members. Please do                                                       
not use for non-interested persons as a means to 
extend your guest nights.  

Invite friends out for a picnic and share the 
resort. When your friends/relatives purchase a 
membership from Hart Ranch, we will send you a 
$100-$250 referral bonus based on the membership 

type! If you used your guest nights for those who 
purchased a membership, we will re-instate the 
guest nights used!  A big THANK YOU for those 
who have already referred friends to us that have 
become members!

ASSOCIATE UPGRADES:
Adult children 18 years of age or older (natural and/
or adopted) can be added to select memberships 
for an additional fee. Associate members share the 
same usage rights as the parent member’s level. 

CURRENT MEMBERS Referral Program
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•		 Stay at most of the RPI RV resorts for as little as 	
		  $10 per night. 

•		 RPI Preferred Resorts – no 125-air mile rule. 
		  50% discounts on rental accommodations with 
		  a seven-night minimum stay.

•		 RPI Condominium Resorts-Your RPI membership 
		  offers the opportunity to vacation in Hawaii, 
		  Colorado, California, Mexico and other 
		  popular destinations in condominium 
		  resort facilities at discounted rental rates. 
		

		  Typically 10%-30% off their published rack 		
		  rate. Condo resorts range from studios to one 	
		  or two bedroom units.
 
•		 Enjoy America’s Network of independently 
		  owned quality public campgrounds that offer 
		  RPI Plus and RPI Preferred members 
		  50% discounts. 

•		 Family Pass – RPI preferred and RPI Gold 
		  members are able to provide their family and 
		  friends access to RPI Preferred resorts for as 		
		  little as $15 per night. Four family certificates 	
		  are included in the initial RPI Preferred and RPI 
		  Gold memberships and four additional 		
		  certificates with the annual renewal.

LET US BE YOUR HOME BASE FOR AN

RPI MEMBERSHIP

Ask the Hart Ranch Sales office
for current pricing.

Resort Parks International (RPI)
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800.482.2428 | bhfcu.com

     WE     WE
   IMPROVE   IMPROVE
       LIVES       LIVES
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KNOW YOUR TREATMENT OPTIONS
We have you covered in any situation.

URGENT CARE SITUATIONS EMERGENCY SITUATIONS

• Chest pain or squeezing  
   sensation 
• Difficulty breathing or   
   shortness of breath 
• Seizure or loss of  
   consciousness 

• Serious burns 
• Severe or sudden pain 
• Sudden paralysis or slurred     
   speech 
• Uncontrolled bleeding

• Allergies 
• Ear or eye infection 
• Fever 
• Cuts that may require  
   stitches 
• Possible broken bones or  
  simple fractures 

• Rashes and minor burns 
• Severe sore throat 
• Sprains and strains 
• Vomiting/diarrhea 
• Vaccinations 
• Cold or flu symptoms

www.monument.health/options

VS

TIRE
MUFFLER

ALIGNMENT

TIRE
MUFFLER

ALIGNMENT

TIRE
MUFFLER

ALIGNMENT

www.TMArapidcity.com FREE
COFFEE

FREE
WI-FI

PLEASE CALL
To schedule 
appointments 
for service work

TMA WEST
1811 W. Main St.

348-3232

W Main St

Ja
ck

so
n 

Bl
vd

W Kansas City St

A&B BUSINESS 

SOLUTIONS

TMA

TMA EAST
1508 E. Saint Patrick St.

342-1938

E Saint Patrick St

Ca
m

be
ll 

St

FAMILY FARE

TMA

FREE Brake Check, Exhaust Check, 
Battery Check, and Suspension Check

STORE HOURS
Mon-Fri 7am-5:30pm  •  Saturday 7am - 1pm Must have coupon at time of service.

TRANSMISSION FLUSH & FILL

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires 12/31/19

T AM

Includes up to 12 
quarts of Dexron III 
Transmission fluid. 
Other types extra. 
Most cars, some light 
trucks. With coupon, 
by appt. only. One 
coupon per visit.

RADIATOR FLUSH & FILL

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires 12/31/19

T AM

Drain & backflush cooling 
system. Up to 2 gal. permanent 
type antifreeze/coolant, new 
flush tee if needed, inspect 
cooling system hoses, belts & 
clamps. Most cars, some light 
trucks. With coupon, 
by appt. only. One 
coupon per visit.

ROTATE & BALANCE

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires 12/31/19

T AM

Eliminate excess wear. 
Smooth drive. Up 
to 17” wheels. Alloy 
wheels extra. Most 
cars, some light trucks. 
With coupon, by appt. 
only. One coupon 
per visit.

COMPUTERIZED ALIGNMENT

T AM

Align to manufacturer 
specifications. Increase tire 
life and better fuel economy. 
Most cars, some light trucks. 
With coupon, by appt. 
only. One  
coupon per visit.

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires 12/31/19

T AM

Lubricate chassis, drain 
old oil & add up to 5 qts. 
5W20, 5W30, or 10W30 
bulk oil.Some filters 
slightly higher. Most cars & 
light trucks. With coupon, 
by appt. only. One  
coupon per visit.

$2488
+TAX

FULL SYNTHETIC OIL CHANGE

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires 12/31/19

T AM

Lubricate chassis, drain 
old oil & add up to 5 qts. 
5-20 or 5-30 oil, new 
oil filter. Some filters 
slightly higher. Most cars 
& light trucks.

STANDARD OIL CHANGE

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires 12/31/19

$4188
+TAX

$12988
+TAX

$3788
+TAX

$6988
+TAX

$6188
+TAX

Expires 12/31/21 Expires 12/31/21

Expires 12/31/21Expires 12/31/21

Expires 12/31/21 Expires 12/31/21
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P | (605) 939-0208    RapidCityRoofer.com

We are performing on site wheel bearing 
packs and maintenance including brakes

on travel trailers and 5th wheels.
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3831 N. Deadwood Ave, Rapid City, SD 57702  |  605.348.1212

Trade in your o ld adventure, 
for a new adventure!

Motorhomes • Travel Trailers
Toy Haulers • Fifth Wheels • Expandables
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#OUTTASIGHT

GET YOUR TICKETS AT SPEARFISHSASQUATCH.COM

S A S Q U A T C H
S P E A R F I S H
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AUGUST

23 24 25 26 27 28 29

30 31

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

1 2 3 4 5 6 7

8 9 10 11 12 13 14
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FRM PTR PTR SFS SFS

PTR

DIVISIONAL PLAYOFFALL STAR BREAK CHAMPIONSHIPCHAMPIONSHIP

SERIESSERIES

PTR PTR PTR
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In 1946, The BHP began as a dream of Dr. Warren 
M. (Doc) Lee of the University of South Dakota. His 
goals were to create high-quality entertainment for 
people in the Black Hills while providing training 
and employment opportunities for students and 
theatre professionals.
  
The company resides in dorms in Custer State 
Park, rehearse on site, and performances are held 
Tuesday – Sunday, this year in the outdoor safety 
and serenity of the New Frontier Stage.
 
In 2021, we present The Marvelous Wonderettes, 
a juke box musical presenting the great girl group 
songs of the 50s and 60s, from June 18 through July 
4.  I Love You, You’re Perfect, Now Change, about the 
complexities of “the relationship” takes the stage 
from July 9 through July 25. And finishing up the 
season is Altar Boyz, a musical about a Christian boy 
band on the last night of their national tour. 

Matinees are at 2:00pm on Tuesday, Wednesday, 
and Sunday. Evening shows begin at 7:30pm on 
Wednesday, Thursday, Friday and Saturday. 

More information and tickets are available at 
blackhillsplayhouse.com or 605-255-4141.

THE BLACK HILLS PLAYHOUSE Welcomes You To Our 75th Season
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The best things happen outdoors, experiencing all that 
nature has to offer. Whether you are looking to hit the road in 
a new RV, to gear up on the latest outdoor gear or to service 
your ride before your next adventure, it all starts at America’s 
#1 RV Dealer*. No matter where your adventures take you, 
you’re never too far from Camping World.

*Based on Statistical Surveys 2020. **Stk# 1802106. Camping World RV Sales payment based on 15% down at 6.74% APR for 180 months. Daily value is calculated by monthly 
payment $150.30 multiplied by 12 months divided by 365 days to equal $4.94/day. Camping World RV Sales prices and payments not inclusive of tax, title, license, prep, freight 
and dealer doc fees. Payments available to qualified buyers based on lender credit qualifications. Advertised inventory available at time of production. New unit photography 
for illustration purposes only. May not be combined with any other offer and not applicable to prior sales. Offer(s) valid at Camping World in Summerset, SD only. See dealer for 
details. Void where prohibited. © 2021 FreedomRoads, LLC. Unauthorized use of any of CWI, Inc.’s trademarks is expressly prohibited. All rights reserved. Offers expire 12/31/2021.
 RAP066532

Not a Member? Join today!
Visit GoodSam.com/Club for details

Members save 
more every day!

Shop the Nation’s
LARGEST 
SELECTION
OF RVS

PER
DAY **

$5from only

VISIT US AT:
10400 Recreational Dr. 

Summerset, SD
877.819.2297

CampingWorldofRapidCity.com

RV AND OUTDOOR 
ACCESSORIES

Shop the Best Selection of

AMERICA
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and dealer doc fees. Payments available to qualified buyers based on lender credit qualifications. Advertised inventory available at time of production. New unit photography 
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One of a kind
Experience!

Something To
Tell Your

Friends About!

BUY ONE
 GET ONE Promo:  HART21

Expires 10/10/21

Present this coupon for:

22225555  FFoorrtt  HHaayyeess  DDrriivvee
RRaappiidd  CCiittyy,,  SSDD  5577770022
wwwwww..bbuuffffaalloohhuunntt..nneett

FREE!
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$199
Add two extra devices

for $0.99 at time 
of purchase.

DAILY
RATE

$1199 $1999
Add two extra devices

for $9.99 at time 
of purchase.

WEEKLY
RATE

Add two extra devices
for $7.99 at time 

of purchase.

MONTHLY
RATE

For free Hart Ranch Wi-Fi access,
please open the Wi-Fi connection on your device and select

Hart Ranch Free Wi-Fi.  No password is required.  
Enjoy a limited wireless connection for 

activities such as email and basic browsing.

For an enhanced Wi-Fi experience, 
including streaming video,
please connect to Hart Ranch Premium Wi-Fi 

and follow the on-screen prompts.

TROUBLESHOOTING STEPS
Step 1:  Check settings and restart.
 »  Make sure Wi-Fi is enabled.  Then turn it off and on again to reconnect.
 »  Make sure Airplane mode is off.  Then turn it on and off again to reconnect.
 »  Reboot your device and try again.

Step 2:  Find the problem type.
 »  Device. Try connecting to the Wi-Fi network with another device, like a laptop computer or
               friend’s phone. If other devices can use the network, the problem is most likely with your device.
 »  Network. Check whether your device can connect to the free Wi-Fi network.
     If your device can connect elsewhere, the problem is most likely with the network.
 »  Internet. If your device connects to the Wi-Fi network but you still have no Internet,
     the problem is most likely with your internet connection.  

Note:  You are not able to directly connect a smart TV to this Wi-Fi network, you will have to connect a 
streaming device that supports a web browser.

Please take a look at FAQs on the back.Please take a look at FAQs on the next page.
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I can't find the Hart Premium Wi-Fi or the Hart Free Wi-Fi signals, but my devices show an Old Premium, Old free, 
or Staff Network?
   » The Hart Ranch Wi-Fi networks are the following: Hart Ranch Free Wi-Fi, Hart Ranch Premium Wi-Fi, Hart Ranch 
      Employee Network (this network is for Hart Ranch Employees only and cannot be accessed by Hart Ranch guests).
   » If you cannot connect go to your settings/Wi-Fi and then click forget or delete networks.  Delete all Hart 
     Ranch networks and let your device re-acquire the correct networks and then connect to the desired network.

I can only get a few channels or my channels are grainy/fuzzy.
      » If you cannot get all of your channels, perform a channel scan so your television can acquire all of the channels offered
         at Hart Ranch.
      » If your channels are fuzzy, make sure your antenna amplifier is shut off.  This generally is a small button next to the 
         main cable jack in your RV.

How do I know if I have a compatible device?
   » If the device has a web browser it should be compatible.  If you have any questions regarding compatibility, 
     please consult your devices manufacturer’s manual for further information, to verify it has that capability prior to 
     adding the particular device to a premium Wi-Fi plan. 
   » Not all smart TV’s are compatible, so be sure your smart TV is capable of connecting to Wi-Fi networks.
     Please walk through your on screen prompts prior to purchase to verify compatibility.
Is the Wi-Fi secure?
    » Your connection to the Hart Ranch Wi-Fi Networks is intrinsically safe.  Connected Network device are unable to
       share information or otherwise be compromised by other connected network devices.

What if my Wi-Fi connection drops?
    » Wi-Fi by nature may drop from time to time due to a number of factors ranging from weather, other devices, or your
      device losing connection.  If you have recently rebooted your device or returned to the campground and your 
      device does not re-establish on it its own, you may need to go to your Wi-Fi settings and connect to the Hart Ranch
      network again.  If this does not work, please go to Wi-Fi and click forget this network and re-establish again.

After purchase of the premium Wi-Fi, I can connect one, two, or three devices, but I am having problems with 
adding an additional device?  
      » Hart Ranch guests connected to the Hart Ranch Premium Wi-Fi are allowed up to three (3) devices.  At the time
        of purchase the option of connecting an additional device(s) for a small fee was offered at the time purchase.  
        If you choose to add a device after the initial purchase has been completed you will need to purchase another
        plan for that device. 
      » This does not stop you from adding devices to the Hart Ranch Free Wi-Fi network. 

Can I disconnect one device from the premium network and substitute for another device?
      » Each device has a unique MAC address or tag that is recognized and remembered by the Wi-Fi network.  
        You cannot log off of one device and add a new device on the same pin number.
      » Three devices are allowed on the premium network.  If one of the original three are disconnected another device
        cannot take its place.

Can you verify if I successfully connected to the Premium Wi-Fi network?
      » If you connected successfully, you would have received an email confirming your purchase and that you had 
        connected.  The email would include the device PIN#.
      » If you cannot access your email for verification, please contact Vast Broadband customer support.

The internet doesn't work inside my RV and only works outside my RV.
      » If this is occurring, then the network is working properly.  In some cases, depending on the construction of your
         RV, signals can be blocked inside the RV.  This happens more frequently on metal or aluminum sided RV’s.  
         This type of siding can either block or minimize the Wi-Fi signal.  
      » This issue in most cases can be remedied by purchasing and installing an antenna, which are available for 
         purchase at the Hart Mart. 
      » Amazon Firesticks are also available for purchase at the Hart Mart if your smart TV is not able to connect to the 
        wireless network.

Additional Support
Call Vast Broadband at 855-740-8152 and tell them you are a guest at the Hart Ranch, and would like support with your 
managed wireless connection. The account number is #16549601.

FAQs
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BE SURE TO 
CHECK

OUT THE 
NEWLY 

UPDATED 
HART RANCH 
MOBILE APP!

This app is downloadable 
by visiting your mobile 

app store and searching 
for Hart Ranch.

Online reservations may 
be made through the app 

for booking golf carts, 
Family Rec Center fun 
slots and swim times.
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RESORT Contacts
Tim Schnabel, Resort Manager 

(605) 737-5350

Eddie Long,
  Maintenance Supervisor/Assistant Resort Manager

(605) 737-5372

Shannon Hostettler,
Member Services Coordinator/Admin Assistant

(605) 737-5359

Jennifer Muilenburg, Accountant
(605) 737-5363

Shasta Moreno, Human Resources Director
(605) 737-5348

Susan Rudge, Guest Services Supervisor
(605) 737-5351

Paul Alink, Sales Manager
(605) 737-5360

Shane Teigen, Sales Associate
(605) 737-5362

Gale Johnson, Sales Associate
(605) 593-8366

Monica Long, Housekeeping Supervisor
(605) 737-5371

Monica Long, Hart Mart Supervisor
(605) 737-5368

Chris Jackson, Security Supervisor
(605) 939-9099

Victor Tejeda, Grounds Supervisor 
(605) 737-5372

    
Storage Supervisor

(605) 737-5372

Lorry Wiesing, Activities Supervisor
(605) 737-5364

Chuck Wade, Pool Supervisor
(605) 737-5373

Pool Information Line 
(605) 719-7314

Tom Hardesty, Spring Creek Grille Manager
(605) 737-5375

Mailroom 
(605) 737-5367 
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Dial 911 from your cell phone.
Contact security if possible, at 605-939-9099.

For weather emergencies, we are located in central
Pennington County, SD, in the Mountain time zone.

For other severe weather conditions call: 341-7531 and
for road conditions call: 394-2255 or dial 511 from your cell phone.

EMERGENCY Information

In case of an imminent tornado or other severe weather conditions, our 
severe weather warning siren atop the Pool Pavilion will sound. Resort 
storm shelters include the lower lodge and all comfort stations. Well 
behaved  pets  are  allowed  in  storm shelters in the event of an emergency. 
This siren is tested at noon the first Wednesday of each month, in season.
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TOGETHER TASTES 
BETTER
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Septic Services • Portable Toilets
Paper Shredding

We Are

Afraid
To Get

We Are

Messy!Messy!

NOTNOT
Afraid
To Get

SanderSanitation.com

As part of our waste team, also be sure to
check out our other businesses to see how

we can do it all for you!

SERVING THE BLACK HILLS
Rapid City

(605) 342-1088
Custer

(605) 673-3174

Totes •
Dumpsters •

Roll-Offs •

• Residential
• Commercial
• Construction

SANITATION SERVICE, INC

809 Deadwood Avenue in Rapid City
Shop VASTbroadband.com / 888-745-2888

Enjoy a Vastly 
better experience.

The area’s best Internet.

INTERNET | TV | PHONE | HOME AUTOMATION
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