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Hart Ranch Camping Resort continues to stand 
out as one of the nation’s top destination RV 
resorts, and this is no accident! Every day, our 
dedicated staff and management strive to make 
your vacation experience unparalleled. Our goal is 
to provide a safe, relaxing camping environment 
for our members and their guests, while creating 
a fun and exciting atmosphere that leaves you 
with lifelong memories.

We achieve this by maintaining the cleanest 
accommodations and delivering outstanding 
service that will make you eager to return. 

Continuous customer service training and regular 
departmental operational reviews equip our staff 
and management with the tools to make ongoing 
improvements in process and quality. Each year 
brings new opportunities, services, and activities 
for our members, their families, and guests to 
enjoy. The slate of features for 2024 promises to 
be as exciting as ever!

The highest compliment we can receive is for you 
to share your experience with friends and family, 
encouraging them to visit and join the Hart Ranch 
family. We value an open-door policy, inviting 
members to provide feedback on amenities, 
services, and activities. Our best ideas come  
from you!

On behalf of the staff, management, and the 
Board of Directors, we look forward to serving 
you now and into the future. If there is anything 
we can do to enhance your stay, please don’t 
hesitate to ask.

Resort Manager
t.schnabel@hrresort.org

WELCOME to Hart Ranch Camping Resort

This App is downloadable by visiting your mobile app store 
and searching for Hart Ranch.

The App is the perfect way to get the details on all the day-to-day 
activities and happenings at Hart Ranch, and the App’s notifications will 

ensure you never miss a thing!

Be sure to check out the newly updated 
Hart Ranch Mobile App!
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MISSION Statement

The Hart Ranch Vision is to provide members, future 
members and guests with a first-class camping resort 
experience through exceptional service, activities and 
amenities that engage and excite, and a team of staff that 
exceeds expectations.

The mission of Hart Ranch Camping Resort is to provide 
our members, future members, and resort guests of all 
ages opportunities to connect, relax, and enjoy a premier 
membership camping experience.

OUR MISSION

OUR VISION

OUR VALUES
Integrity: Team members are expected to know and do 
what is right, ALWAYS.

Purposeful/Intentional:  Team members will BE authentic, 
KNOW how to fulfill their roles, and DO their best to 
exceed member expectations.

Selfless Service: Team members passionately provide 
selfless service to staff, members, and guests.

Respect: Treat others and resort property the way you 
want yourself and your property to be treated.

Teamwork: Unity is vital to the success of the mission and 
vision of the Hart Ranch Camping Resort.
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All photos© Crazy Horse Memorial Foundation 

Open Year-Round! CrazyHorseMemorial.org
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His name was John Harrison Hart, and he settled the ranch in the 1880s. It is only fitting that 
this land bares his name today. Hart was straight from the pages of Old West history, and he 
carved out his ranching empire while Wild Bill Hickok and Calamity Jane roamed the streets of 
Lead and Deadwood. 

There is much about him, which is legend, but far more which is fact. This bull driver, Civil 
War fighter, scout, pioneer, and frontiersman blazed a reputation remembered even today by 
those who live around the ranch. The legend says he arrived in the Black Hills with only $15 
in his pocket and survived the first winter by chopping wood for 75 cents a cord. The facts 
show his hard work, entrepreneurial skills, and innovative mind parlayed what little he had into 
a successful freight line from Pierre to Rapid City and Cheyenne, Wyoming.

The legend says he never learned to drive a car, even though he lived to see World War II. The 
fact is that you still can find people who remember driving him around his ranch when – too 
old to ride a horse or wagon anymore – he just couldn’t stand being away from the land he 
loved. 

The final chapter of our story is the purchase of the 13,000-acre Hart Ranch in 1983 and the 
construction of the Camping Resort. In 1984, the membership was deeded for the 195-acre 
resort. There are several other companies associated with the Hart Ranch name – Hart Ranch 
Golf Course and Hart Ranch Development Company – but the Hart Ranch Camping Resort 
Club is an independent and separate corporation. 

THE LEGEND of Hart Ranch

During the time of the Black Hills Gold Rush, a young 
man claimed a chunk of land just outside of present-day 
Rapid City, South Dakota...
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Shop 605-791-0110
1305 E Hwy 44, Rapid City, SD 57703

http://www.totalpdr.net

Accidents happen. 
Total Collision & Glass 
is here when they do.

Damage to your car doesn't have to ruin your day. 
Whether it is collision repair or hail damage - let us 

take care of the whole process. 

Locally OwnedLocally Owned
Insurance Approved Repair Center

Free Estimates
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Resort activities information can be found on our 
website at HRResort.org, on our app, Facebook page, 
or on our activities schedule available in the main 
lodge. 

The speed limit is 10 MPH. Let us keep our children 
and pedestrians safe. Speeding fines will apply.

Quiet hours are from 10:00 PM to 7:30 AM.

Parking is limited to designated paved and gravel 
areas. Please do not park on the grass.

Pets are restricted to the south side of the resort, 
the dog run, Meadowlands, tent area and hiking trail. 
Leash laws are always in effect. Please clean up after 
your pets so we can all enjoy the grounds.

Tents must be off the grass from 9:00 AM to 7:00 
PM (except in the designated tenting area). Limit two 
tents per site.

Sealed connections are required for all sewer 
hookups.

Alcohol is allowed at your site or unit, designated 
picnic shelters and at Hart Ranch hosted events.

Wood fires are prohibited at your site. However, 
propane fire pits, charcoal and propane grills are 
allowed.

Do not tie hammocks, clotheslines, pets, exercise 
bands, swings, bird feeders, or any other item to the 
trees, picnic tables, electrical posts, and other resort 
property.

Dispose of all garbage in the containers provided 
throughout the resort. Recycling bins are located at 
the entrance of the storage yard for glass, plastic, 
aluminum, and cardboard.

Please pick up after your pets, family and guests. 
This will help keep your maintenance fees low!

Be respectful of your fellow campers. Refrain from 
walking through campsites. Please use the roads.

If you are expecting visitors to your site or cabin, 
please notify the Welcome Center at 605-737-5370.

If you have a pet fence, it can only be 100 sq. ft. 
and no more than 44” tall. In addition, please rotate 
it from one location to another to prevent the grass 
from being impacted.

CHECK-IN/CHECKOUT Information

TV Channels

Check-in time for an RV or Tent Site is 2:00 PM. Check-in time for Cabins is 3:00 PM.
Checkout time is 11:00 AM. Late fees will apply.

Hart Ranch Resort’s 
in house TV Channel Options

Please note that our cable TV service is 
currently discontinued due to the aging 
cable infrastructure of the resort. We 
are now focusing on the best possible 
streaming options for our guests and 
members.  If you have a smart TV, you 
can still stream content seamlessly. 

For local TV channels, we recommend 
using your antenna first, though 
success may vary depending on the age 
of your unit. Many guests have found 
that digital TV antennas from retailers 
like Best Buy, Walmart, Menards, and 

Amazon work well, particularly those 
with a   65-mile range.

You also have the option to bring your 
own Roku or Fire TV stick, or you can 
purchase one at the Hart Mart. If you 
have a subscription to Dish or DirecTV, 
consider checking your plan’s streaming 
or mobile viewing options.

We understand that the current TV 
service situation is not ideal. Our 
primary goal is to ensure robust Wi-Fi 
connectivity to support streaming and 
other viewing options.
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Business Center:  Head to the Lower Lodge where 
you will find computers with complimentary internet 
access and printers available for guest use.

Fax and Copy Services:  If faxes or copies are 
needed, they are available for a fee. See the Front 
Desk for rates and availability.

Mail Forwarding:  Become a legal resident of South 
Dakota. (No state income tax!) Ask the mailroom 
staff for details on how to forward your mail from 
your permanent home to Hart Ranch for your 
summer stay.

RV Storage:  Short term storage is available for both 
members and non-members. Long-term camper 
storage is available for members only at reasonable 
rates. See the Front Desk for more information.

RV Storage Moves: For just $20 each way, let our 
experienced movers take your camper out of storage 
and place it on your site! Same day storage moves 
are $30 each way. When you are done, we will even 
move it back for you. Let us do the work!

Maintenance Shop Services:                                          
• Propane: Check with the Lodge or on our app for 		
	 current hours  
• Winterizing/De-winterizing.	 		   		
• Mounting and Balancing Tires up to 20” and more.	• 
Repairing your vehicle or changing oil on your  		
   site is not allowed. Oil changes are available at 		
   the Maintenance Shop. Check with the shop 		
   staff to schedule an appointment. 

Hart Mart Convenience Store: Did you forget to 
pack something? The Hart Mart Convenience Store 
features groceries, beer, wine, clothing, souvenirs, 
ice, 24-hr gas and diesel, and much more! Stop in to 
pick up your Black Hills regalia as well as necessities. 
See more on page 12.

ATM: Located in the Lower Lodge.

Housekeeping Hours: 7:00am - 3:00pm Daily

Lost & Found: Located in the Housekeeping 
Department.

SERVICES 

Security is available 24/7: 605-939-9099

TV Channels
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Laundry facilities are available at all Comfort Stations, the Lower Lodge, and the Pool area.  A laundry app is 
required to operate all washers and driers (no coin operated machines are on site).  Credit cards may be used 
in lieu of the app in the Lower Lodge and main Laundry at the Pool area.  The average cost of a load of laundry 
is $2.50 to wash and $2.25 to dry. Head over to one of these areas to download the app or find the CSC Go in 
the app store.

LAUNDRY

Laundry Facilities Available
at all Comfort Stations, 

the Lower Lodge, and Pool Area.

Download the Hart 
Ranch Resort or the CSC 

Go App!
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POOL HOURSPOOL HOURSPOOL HOURS
GENERAL SWIM:
Sun-Thurs 10A-9P 
Fri & Sat10A-10P
WATER AEROBICS: 9A-10A

LAP SWIM 8A-9A

ADULT SWIM 18+

12:00P-12:30P
5:30P-6:00P

HART MART HOURS

SEPT 3-SEPT 30

MON-SAT 8A-5P
SUNDAY 8A-12P

MAY 24-SEPT 2
DAILY  7A-8P

MAY1 - MAY 23

MON-SAT 8A-5P
SUNDAY 8A-12P

**HOURS ARE SUBJECT TO
CHANGE WITHOUT NOTICE
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✔ 24-Hour Security: 

     605-939-9099 

✔ Olympic-Size Outdoor   	

      Pool

✔ Children’s Pool	

✔ Wild West Wednesday 

     Rodeo Series

✔ Bicycle Rentals 

✔ Hot Tubs

✔ Golf Cart Rentals

✔ Family Rec Center

✔ Hiking Trail

✔ Restaurant

✔ Convenience Store

✔ Maintenance Shop

✔ Tennis Courts	

✔ Basketball Courts	

✔ Pickleball Courts

✔ Shuffleboard Lanes	

✔ Sand Volleyball

✔ Softball Field

✔ Pasture Golf Course

✔ Disc Golf Course

✔ Mini Golf Course

✔ Craft Fairs 

✔ BMX Racetrack

✔ Fitness Center 

✔ Playgrounds

✔ Pet Runs

✔ Pool Tables

✔ RV Show & Sale

✔ Horseshoe Pits

✔ Concerts 

✔ Plus much more!

AMENITIES & ACTIVITIES
Join us, make yourself at home. 

Stay where relaxation and recreation create an ideal balance.
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See Life Clearly.

2800 Third St, Rapid City, SD
605-341-2000 • BlackHillsEyes.com

*PER MONTH
$87 50

AS
LOW
ASLASIK

Schedule your FREE Consultation!

Accelerate your 
future success 
by removing all 
obstacles.
We manage your Risk Management Program. 
So you can focus on your business. Our offerings 
include Business Insurance, Employee Health 
& Benefits, Private Client Services & 
Retirement Services.

Your future is limitless. Find out how we can  
take you there: MarshMMA.com
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UPPER & LOWER Lodges

The Main Lodge at Hart Ranch Camping Resort 
continues to be the hub of communication and 
support services for members and staff alike.

The Upper Lodge features our Guest Services 
team composed of Reservations staff, check-in/
out desk, copy/fax services, local event and tourist 
information as well as our Mailroom.  In addition, we 
have transformed the “Board Room” (room behind 
the fireplace) into our new, and growing, Sales 
and Member Services office. You will also find our 
Bookkeeping staff and Resort Manager housed in the 
Upper Lodge.

The Lower Lodge is a place of respite for adult 
members of Hart Ranch.  During the peak season, 
this is a great place for those 18 and over to enjoy a 
little TV, card games, puzzles, a game of pool or book 
reading from our honor library.  

You’ll also find our guest computers and printer, 
laundry room and men’s and women’s showers and 
restrooms in the Lower Lodge.  And for those cash-
short times and munchy cravings, we also have an 
ATM and vending machine located here.  During the 
off-season, there is even a kitchen available for rent 
for private get-togethers.
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Our Family Rec Center is designed to keep youth engaged in a safe environment. Enjoy ping pong, pool, air 
hockey, darts, foosball, and numerous board games. Register your young camper for our popular Kamp Kool 
day camp. The new Lego room will provide hours of creative building projects. Tennis, basketball, miniature golf, 
pickleball, and disc golf equipment are all available for free check-out with your lifetime Activities Card (only 
$6). Looking to rent a golf cart or bicycle? We’ve got those, too! The Hart Ranch Rec Center is your gateway to 
endless fun!

Parents are welcome in the Family Rec Center, and we encourage you to join your children in participating in 
the variety of activities. For those who need some adult-only time, our Lower Lodge is open to anyone 18+ 
years. The Lower Lodge also has a its own variety of activities, such as pool tables, card games, a business 
center, reading chairs, and more. 

FAMILY Rec Center

FAMILY REC CENTER HOURS:  
Activity equipment is available from 8 am –10 pm daily

from Memorial Day through Labor Day. 

Hours and availability of equipment during the off-season are limited. 
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 MOBILE RV REPAIR! 

 

13 Plus Years’ Experience! 
RVIA and manufacture trained on LP system, water heaters, refrigerators, 

furnaces, air conditioners, hydraulic systems (leveling & slide outs), electrical,        
and plumbing. Trained on Aqua-hot heating systems and also Onan generators. 

We work on everything from the smallest of travel trailers as well as                       
Class A motorhomes.  

We winterize, summarize and roof replacements due to Hail.                                    
Give us a call for an estimate. Work with all insurance companies. 

We pride ourselves on quality work in a timely manner! 

Give us a call today so we can get you on the road tomorrow! 
 

LOCATED YEAR ROUND IN THE BLACK HILLS 
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Activity Cards: Lifetime Activity Cards are for sale for $6 each at the Family Rec Center.  Activity Cards are needed 
to check out equipment and games. Activity Cards are non-refundable, non-transferable, and never expire.  

ACTIVITIES

Bikes and Trikes Rentals: You must be 18 years of 
age or older to rent a bike. A parent or guardian must 
complete the rental agreement for anyone younger 
than 18 years. 

Rentals:	 Bikes		  Trikes

Daily	 	 $5 		  $10

Weekly		 $20		  $40

Monthly	 $60		  $120

Season		 $150		  $300

Family Reunions, Rallies and Group Events: Please contact the Lodge for information regarding these events. 
Rates and availability will vary depending on occupancy. Group rates and packages can be tailored to meet 
your individual requests! Let Hart Ranch host your next major event!

Rec Equipment: Tennis rackets, volleyballs, basketballs, 
miniature golf, shuffleboard, tennis rackets, disc golf and 
pickleball supplies are all available for check out at the 
Family Rec Center on a first-come, first-serve basis. Also, a 
limited supply of golf clubs are available. A pack of 3 balls 
are available for purchase.  A responsible person over the 
age of 16 must accompany any golfer. Please check with 
the Family Rec Center for more detailed information.
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ACTIVITIES

Sports Courts: Courts will be available on a first come 
first serve basis. There are many sports courts for our 
members to use in their leisure. From tennis, pickleball, 
Gaga ball, basketball, volleyball to shuffleboard, Hart 
Ranch offers a variety of outdoor activities for all ages. 

Golf Cart Rentals: A person must be 21 years or older to rent golf a cart, and all 
drivers must be at least 21 years old and possess a valid driver’s license.

Rentals:		  Two Seater		  Four Seater

				    Member/Non Member	 Member/Non Member

Full day		  $40/$60		  $55/$70

Weekly			  $250/$350		  $375/$525

Monthly		  $650/$900		  $1500/$2000

For more information and to keep up to date on activities please checkout the Hart Ranch App!
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ACTIVITIES
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Rapid City East
3200 Cambell St  |  (605) 348-1244

Rapid City West
691 Deadwood Ave  |  (605) 343-4560

Visit us online at
pompstire.com

Yo� Hometown“ T�e Professionals”
We have tires for trucks, campers, motor homes & more!
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HOUSEKEEPINGHOUSEKEEPINGHOUSEKEEPING
May 13th- September 21 7am to 5pm. We

are located in Comfort Station 6. Lost and
Found is located at Housekeeping. We have

extra dish packs and various kitchen
utensils, gadgets, and larger pots and pans

available at no cost on a first come first
serve basis. Linens can be exchanged, or

additional amenities obtained at
housekeeping anytime during open hours.

Enjoy your stay!

 

Monday thru Friday
breakfast 7-11 Lunch 11-2

Saturday and Sunday
Buffet 7-11 

Menu Lunch 11-2

Snack Shack 
Daily 11am-9pm  

Food 11-7

Breakfast
Menu

Lunch 
Menu

HOUSEKEEPINGHOUSEKEEPINGHOUSEKEEPING
May 13th- September 21 7am to 5pm. We

are located in Comfort Station 6. Lost and
Found is located at Housekeeping. We have

extra dish packs and various kitchen
utensils, gadgets, and larger pots and pans

available at no cost on a first come first
serve basis. Linens can be exchanged, or

additional amenities obtained at
housekeeping anytime during open hours.

Enjoy your stay!

 

Monday thru Friday
breakfast 7-11 Lunch 11-2

Saturday and Sunday
Buffet 7-11 

Menu Lunch 11-2

Snack Shack 
Daily 11am-9pm  

Food 11-7

Breakfast
Menu

Lunch 
Menu

Hours subject to change without notice
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bcbradio.org 

Hills Alive 2017 
FREE ADMISSION 

July 15-16, Memorial Park 
Rapid City 

2 Stages with 
20+ Bands including: 

Crowder 
Mac Powell 

Matthew West 
The Afters 
Disciple 

Point of Grace 

hillsalive.com 
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Barrel Racing Entries, call (605)890-0959 • Rough Stock Entries, call (605)515-4313

Tickets at HRResort.org or at the gate!

7 PM • GATES OPEN AT 5 PM

20
24EVERY WEDNESDAY JUN

26 T
H

R
U AUG

14Saddle Bronc, Bareback,Barrel Racing, 
Bull Riding, and Breakaway Roping!

Part of the

ARENA

GOLD SPONSORS
Today’s Horse Magazine, Bierschbach Equipment and Supply, Ebelution Heating & Cooling, 

RV Mobile Doc, RDO Equipment, Pioneer Bank & Trust, West River RV,
Northern Hills Homes and RV 's, Monument Health Orthopedic & Sports Medicine

June 26th - Member Appreciation
Night/40th Anniversary Party

July 3rd - Red, White & Blue Night 
July 10th - First Responders Night 

July 17th - Health Care Worker Appreciation Night 
July 24th - Farm/Rancher Appreciation Night 

July 31st -July 31st - Trucker Night
August 7th - Charity Night Make a Wish Foundation
August 14th - Military Appreciation/Rapid City Rush

PLATINUM SPONSORS

20
24

FOOD 

TRUCKS

& CLOTHING

VENDORS

COME 

EARLY & SEE 

THE SLACK 

COMPETITION!

STARTING 

AT 2PM 

TAKE ARIDE ON THEMECHANICALBULL!
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The Black Hills

When cavalry Colonel George Armstrong Custer first entered the Black Hills in 1874, he found a strikingly 
beautiful land filled with mountain meadows, granite spires and thick ponderosa forests. Nearly 140 years later, 
visitors to the Black Hills can still enjoy the same adventure, free roaming wildlife and breathtaking views that 
so impressed the explorers who came here so long ago. 

With two million acres spanning a region of 120 miles long and 60 miles wide, it’s practically an adventure just 
figuring out where to begin exploring the Black Hills. After all, this region is home to the highest concentration 
of public parks, monuments, and memorials in the nation. 

Mount Rushmore National Museum

One of the nation’s most recognizable icons, Mount Rushmore, depicts the faces of George Washington, 
Thomas Jefferson, Theodore Roosevelt, and Abraham Lincoln, on the side of a granite mountain. You can 
walk all the way to the base of the massive memorial on the Presidential Trail, although a stop in the Borglum 
Museum first is a good way to learn more about the mountain’s symbolism and history. 

Wind Cave National Park

Guided tours of the sixth-longest cave in the world are the most popular feature of this park north of Hot 
Springs. In fact, adventurous explorers can sign up for the Wind Caving Tour, a four-hour excursion through 
the most remote areas of the cavern. Adventures await park visitors above the ground as well, where 28,295 
acres of mixed-grass prairie and pine forest support a network of hiking trails and abundant wildlife. Bison, elk, 
pronghorn antelope, mule deer, coyotes and prairie dogs all inhabit Wind Cave National Park, making it the 
perfect stop for photographers and nature-lovers

Badlands National Park

Almost a quarter million acres of eroded buttes, jagged peaks and sandy plateaus make Badlands National Park 
one of the most striking landscapes in the world. Sunsets and sunrises are especially beautiful times of the day, 
casting hues of pink, yellow and orange against the rock walls. Wild bison, coyotes, bighorn sheep and prairie 
dogs roam freely within the park’s borders.

BLACK HILLS Attractions
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Devils Tower National Monument

Rising 1,267 feet straight out of the prairie, Devils 
Tower is perhaps best known for its role in Steven 
Spielberg’s movie, “Close Encounters of the Third 
Kind.” Designated as the nation’s first national 
monument by President Theodore Roosevelt in 
1903, Devils Tower is one of the most challenging 
rock-climbing destinations in the country. A number 
of less-strenuous hiking trails surround the tower 
itself, which rests along the red banks of the Belle 
Fourche River in northeastern Wyoming.

BLACK HILLS Attractions

Custer State Park

This 71,000-acre nature preserve is the home 
of several camping facilities and rustic lodges, 
including the state Game Lodge, dubbed the 
“Summer White House” in 1927 when President 
Calvin Coolidge spent three months vacationing 
here with his family. Several lakes and streams 
provide fantastic fishing, while the 1,500 head of 
bison that call this place home – one of the largest 
publicly-owned herds in the world – put on a 
fantastic show during the annual Buffalo Roundup. 

Crazy Horse Memorial

Crazy Horse Memorial® is located in the heart 
of the beautiful Black Hills. The elevation on the 
Mountain is 6,532 feet above sea level and ranks 
27th highest mountain in South Dakota. It is made 
of pegmatite granite and was chosen by Sculptor 
Korczak Ziolkowski & Lakota Chief Henry Standing 
Bear for the Crazy Horse Memorial®.

The Mickelson Trail

Converted from former railroad beds, the 109 miles 
of the Mickelson Trail bisects the entire length of 
the Black Hills, connecting Deadwood to Edgemont 
and passing through many central Black Hills 
communities along the way. In the summer it’s used 
for hiking, mountain biking and horseback riding, 
and in the winter months it turns into a groomed 
snowmobile trail. Tunnels, waterfalls, ruined mining 
buildings and ghost towns are among the many 
sights of interest along the trail.
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Deadwood

There was a time when it wasn’t safe to walk the boardwalks 
of the wildest town in the West, but that was a hundred 
years and a dozen gunfights ago. This is the town that 
welcomed Wild Bill Hickok, then wept when he was gunned 
down holding aces and eights, forever after known as 
the “Deadman’s Hand.” This is the place that witnessed 
the one-woman cyclone known as Calamity Jane, who 
claimed she could out-shoot, out-spit and out-swear 
any man, and usually did. Today, both are buried side-by-

BLACK HILLS Attractions

Spearfish Canyon

The breathtaking limestone palisades of this creek-carved gorge are more ancient than the Grand Canyon 
– albeit much closer together. The narrow walls of Spearfish Canyon, which rise up to 1,000 feet above the 
creek bed, are among the most spectacular scenery in the Black Hills. Cascading waterfalls quench the thirst of 
quaking aspen, gnarled oaks, sweet-smelling spruce and the ubiquitous ponderosa pine, which grow right off 
the edges of rocky precipices. The diverse array of plant life provides a comfortable home for deer, mountain 
goats, porcupines and bobcats. The canyon was accessible only by horseback until a railroad line to Deadwood 
was completed in 1893. When a flood in 1933 all but destroyed the tracks, a motorway was built right on top of 
the old rail bed. 

Today, this road is US 14A, one of America’s few scenic byways. The highway continues through the canyon for 
nearly 20 miles, affording visitors views of both its pristine natural wonders and its historical treasures. Near the 
middle of the canyon is the old sawmill town of Savoy, which provides a jumping off point for several scenic 
hikes and forays into ancient mining and logging camps. Further up the canyon is Cheyenne Crossing, the 
point where the gold-rush era Deadwood-Cheyenne stage line crossed Spearfish Creek.

side in Deadwood’s “Boot Hill.” Visitors now encounter brick streets, period lighting, old-time trolleys, 
Victorian facades and one of the largest historic preservation projects in the world, all fueled by an unlikely 
benefactor – limited stakes gaming, complete with poker, blackjack and the notorious one-armed bandits. 



2024 Resort Guide34

Jacks

‘

CAMPERS
Over 60 Years of Service

Sales,Service & Rentals
NEW & USED

Visit Us Online at www.JacksCampers.com

■ Fiih Wheels    ■ Motorhomes  
■ Tent Campers  ■ Travel Trailers

Huge inventory of parts & accessories

■ Tent Campers   ■ Travel Trailers    ■ Motorhomes
Rental Units Available at Both Locaaons

Jacks

‘

CAMPERS
Over 60 Years of Service

Sales,Service & Rentals
NEW & USED

Visit Us Online at www.JacksCampers.com

■ Fiih Wheels    ■ Motorhomes  
■ Tent Campers  ■ Travel Trailers

Huge inventory of parts & accessories

■ Tent Campers   ■ Travel Trailers    ■ Motorhomes
Rental Units Available at Both Locaaons



35HRResort.org

Jacks

‘

CAMPERS
Over 60 Years of Service

Sales,Service & Rentals
NEW & USED

Visit Us Online at www.JacksCampers.com

■ Fiih Wheels    ■ Motorhomes  
■ Tent Campers  ■ Travel Trailers

Huge inventory of parts & accessories

■ Tent Campers   ■ Travel Trailers    ■ Motorhomes
Rental Units Available at Both Locaaons

Jacks

‘

CAMPERS
Over 60 Years of Service

Sales,Service & Rentals
NEW & USED

Visit Us Online at www.JacksCampers.com

■ Fiih Wheels    ■ Motorhomes  
■ Tent Campers  ■ Travel Trailers

Huge inventory of parts & accessories

■ Tent Campers   ■ Travel Trailers    ■ Motorhomes
Rental Units Available at Both Locaaons



2024 Resort Guide36

MEMBERSHIP Grid

Full RV Hook-Up
$20/per night

Full Use of 
Recreational 

Facilities

�     �
21/ 30 nights

� A �
21/30 nights

� 2W �
2 weeks

1 reservation/30

� B�
21/30 nights

� 1FT �
1 week

1 reservation
per season

Sturgis Rally
Black-Out

Peak Season
May 1st - September 30th

Cabin Rental 
Rights

Guests Nights 
Privileges

(4 nights per year)

Associate 
Addition Privileges
(add adult children to 

your membership)

Any Cabin

Colt & Colt II

9 Cabin Types

Membership Benefits
•   Low nightly rates
• Book your reservations up to 60 days in   
   advance 
•   Host a Family Reunions or Events
•   Four guest nights per year on select  
   memberships 
•   Mail forwarding 

•   RV Storage
• Site to site storage moves
•   Maintenance Shop
• Propane Service
• RPI Eligibility
• Choice of 5 Year or Lifetime Memberships!
• Golden Legacy Options

Your Stay, Your Way!
Est. 1984
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•	Stay at most of the RPI RV resorts for as little as     	
   $10 per night. 

•	RPI Preferred Resorts: no 125-air mile rule. 50%       	
   discounts on rental accommodations with a  		
	 seven-night minimum stay.

•	RPI Condominium Resorts: Your RPI         	    	    	
   membership offers the opportunity to vacation in   	  	
	 Hawaii, Colorado, California, Mexico and other     	    	
   popular destinations in condominium resort  	   	
   facilities at discounted rental rates. Typically 10%-   	
   30% off their published rack rate. Condo resorts  	    	
   range from studios to one or two bedroom units.

•	Enjoy America’s Network of independently  		
   owned quality public campgrounds that offer RPI 		
	 Plus and RPI Preferred members 50% discounts. 

•	Family Pass – RPI preferred and RPI Gold 			 
	 members are able to provide their family and 		
	 friends access to RPI Preferred resorts for as little 		
	 as $15 per night. Four family certificates are 		
	 included in the initial RPI Preferred and RPI Gold 		
	 memberships and four additional certificates with 	
	 the annual renewal.

Let Us Be Your
 Home Base For An

RPI MEMBERSHIP

Ask the Hart Ranch Sales office for current pricing.

Resort Parks International (RPI)



2024 Resort Guide38

• Chrissan Middle and High School
• ACSI, Cognia, & SD Dept of Ed Accreditaaon
• Chrissan Worldview Integraaon
• Strong Academic Achievement
• Godly Teachers
• Students from 40+ Churches

rcchristian.org
23757 Arena Drive, Rapid City, SD 57702

605.341.3377

BECAUSE IT’S MORE THAN AN EDUCATION!

RAPID CITY CHRISTIAN SCHOOL

Welcome! 

We are excited about this year’s prospects!  With our referral program, we are expecting to have many more 
sales tours this season.  We are still only selling resales for the B, A, and P memberships.  Your referral help is 
greatly appreciated as our satisfied members are by far our best advertisers!

Ways you can help: 

Share your resort through your guest nights; Refer through our sales stay program:

• 3 nights for $99.95 on an RV site or

• 2 nights in a Colt or Colt II cabin for $169.95

Prices good with referral card only.  Referral cards are for potentially interested members. Please do not use for 
non-interested persons as a means to extend your guest nights.  

Invite friends out for a picnic and share the resort. When your friends/relatives purchase a membership from 
Hart Ranch, we will send you a $100-$250 referral bonus based on the membership type! If you used your 
guest nights for those who purchased a membership, we will re-instate the guest nights used!  

A big THANK YOU for those who have already referred friends to us that have become members!

Associate Upgrades

Adult children 18 years of age or older (natural and/or adopted) can be added to select memberships for an 
additional fee. Associate members share the same usage rights as the parent member’s level. 

CURRENT MEMBERS Referral Program
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1.) When Art and Doris Selves joined Hart Ranch.  Also pictured 
was their son Mike Selves and his family.  2.) Three of Art and 
Doris’s Great Grand Children sitting on their memorial bench near 
the pool.  3.) Grand Daughter and Great Grand Daughter in the 
pool.  The “toss” is a right of passage in the Hart Ranch pool.

We have been members for over 35 years... A great memory for us will be 
last year when were at Hart Ranch, my Granddaughter, Hannah Welch got 
engaged to her now Fiancé, Blake Rush.  It was so exciting as she had no 
idea the ring was coming.  In fact, I had gone with Blake to help him pick 
out the ring.  We had 4 generations there camping at Hart Ranch.  My 
husband and I, both of our sons, and several of our Grandchildren, and one 
of our Great Grandchildren were there.

LaNay Welch





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We became members of the Hart Ranch in 1998. Our family has 
vacationed at the Hart Ranch every year for the past 25 years, 
sometimes 2-3 visits in a year. Some of our favorite memories 
at the Hart ranch are – the Carpenter Family performances as 
well as the many other musical acts/performances, playing 
mini golf on the mini golf course, the campfire marshmallow 
roasts at center court, the kiddie train rides, the 4th of July kids 
parades, playing on the sports courts – shuffleboard, basketball, 
tennis, etc…, walking on the path along the creek, and of course 
most especially using the great swimming pool & hot tub 
facilities. During our winter months visits we enjoy the quiet 
beauty of the Hart Ranch. The Hart Ranch has been and will 
continue to be a fun and enjoyable part of our family vacations 
as well as serve as a base to enjoy the beautiful Black Hills.

Duane, Laurie, Anna and Bryan Claypool

People always ask how we met. 
The story, they say kindly, should 
be written in a book. It was 1997, 
during the Sturgis Rally—a hot 
summer day—as I walked into 
the lodge basement looking for 
something to do in the shade. At 
the same moment, 
two teen boys were 
sitting in the chairs 
at the puzzle table 
talking about their 
own plans for the day. 
You hear the phrase 
“their eyes met across 
a crowded room” and 
that is exactly what 
happened. We struck 
up a conversation, 
then spent the week 
hanging out at the 
pool, the volleyball 
court, the billiards 
tables, a trip to Evan’s 
Plunge, and walking 
around the Ranch. 
Mornings of coffees, 
cappuccinos, and 
rollerblading to the 
Hart Mart, afternoons of chicken 
tender and French fries at the Ranch 
restaurant. Each year, our families 
both drove across the country 
to return for the Rally, and in the 
meantime, we stayed in touch via 
letter and postcard. Ah yes, the 

years before cell phones. Summer 
was always so exciting because 
even though we lived in different 
states and never saw each other 
outside of vacation, we knew that 
during the Rally, we’d seek each 
other out at Hart Ranch for a week 

of summer fun. Year after year, our 
friendship grew into something 
more special, and eventually after 
graduating from high school and 
dozens of handwritten letters, 
one of those boys, now a young 
man, became my boyfriend, then 

a few years later—my fiance, then 
in 2005—my husband. He’ll tell 
you he turned to his friend that 
moment when I walked into the 
lodge and said, “That’s the girl I’m 
going to marry.” A case of love 
at first sight. His friend told him 

he was crazy. We dated 
long-distance; we would 
drive the hours it took to 
visit on a weekend each 
month—and we know 
that starting our love 
story at Hart Ranch gave 
us the patience to endure 
those long stretches in 
between visits. Now, we 
still vacation at the Ranch, 
but we bring our two sons 
with us and enjoy making 
new memories layered 
with the old at the rodeo, 
riding bikes, swimming in 
the pool, and watching the 
shooting stars in the same 
sky over Hart Ranch as 
when we were just a year 
older than our own son, 
and starting those first 

pages of our first chapter at Hart 
Ranch.

Marie and 
Christopher Heard

We’re the two on the right, and that’s one of the campers that the Ranch rented to guests. 
This was in the pet section, and you can see the sole security officer’s Bronco in the 
background. I believe the speed limit at this time was just 4mph inside the campground.

‘Forever’ friendships made at Hart 
Ranch. The 2021 reservation staff. 

(Submitted by Lynda Wilkinson)
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My parents - Homer (“Murf”) and 
Carol Merfeld.  They joined when 
Hart Ranch first opened.  Murf was 
on the first Board of Directors for 
Hart Ranch and Carol worked a few 
hours a day several days a week in 
the general store at the gas station.  

I remember visiting during college 
when they would have their young 
grandsons from Piedmont stay 
with them and I too fell in love 
with the Ranch and now have their 
membership.   Back then the trees 
were just planted and there wasn’t 
much shade but we loved the pool.   
And we loved “camping” there.  
My nephews enjoyed riding their 
bikes around, grilling, walking the 
dog, and playing cards and board 

games with us in the RV when they 
weren’t swimming.  

Murf was a retired Lt Col with the 
Air Force and it’s what brought 
our family to Rapid City in 1963.  
Carol taught for 25 years, mostly 
at South Canyon and served as the 
President of the RC Teachers Assn 
twice.  Murf was also the Director 
of the RC Senior Center for many 
years after his military service.   

Though both have passed now 
I take great pride when I visit, 
knowing they played a part in 
helping Hart Ranch be what it is 
today.  

Michele Merfeld Hale

I would like to share some of our memories of our 
membership at Hart Ranch.  It all started in 1987 with a 
trip to Sioux Falls to see a sales presentation at a local 
mall. After being impressed with what was already in 
place we decided to purchase a P membership.  Now 
P meant primitive back then.  The primitive section is 
where the present Meadows is located.  No hookups, 
not even a picnic table.  After the first day our son was 
bitten by some insect that caused him to be taken to 
the ER.  The very next morning we upgraded to a B 
membership and later an A.

The purchase of the membership was never a monetary 
investment, but rather an investment in our family.  
We have received many more dividends throughout 
the years.  The biggest dividend was our son that was 
bitten in the Meadows was also “smitten” by a young 

girl from Alliance, NE.  It seemed like our vacations 
with this middle school girl’s family always seemed 
to coincide with ours.  Now this young couple has 
sons that love to spend summers at HR enjoying their 
own membership.  Our other son ended up loving the 
area as well and lives in Belle Fourche with his family.  
Through their associate membership they also enjoy 
what HR has to offer.  It’s very heartwarming watching 
our grandchildren enjoying their time much like their 
parents did. The dividends keep coming!

We loved the area so much that we purchased a 
townhouse down the road and continue to use and 
enjoy the facilities at HR.  Who could ask for anything 
more! 

Brad & Teresa Dighton

Some photos 
from 2023 , blind 
golf cart racing 

& some pool with 
dad & son and 

the watermelon 
eating contest. All 
wonderful times.  

💕 Tara Sirles
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JanTech Pest Control LLC 
Serving Rapid City and the Black Hills    

(605) 391- 9998 

Dave Janssen, Owner 

We make a point of putting our customers first! 

605-341-6262 
P.O. Box 7105 Rapid City, SD 57709

melissa@jjasphaltcompany.com

SITE DEVELOPMENT
& ASPHALT PAVING
SITE DEVELOPMENT
& ASPHALT PAVING

RDOequipment.com

HELPING YOU 
DO MORE

Rapid City, SD

With exceptional support, 
quality service and reliable 
parts, RDO Equipment Co. 
is your partner in the field 
and on the farm.

Michele Merfeld Hale
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9356 Neck Yoke Rd • Rapid City, SD • (605) 341-3515

e G

Open:
Breakfast, Lunch & Dinner

(full service begins @8am) 

Year Round:
Book & Stay at 

The Sweetgrass Inn 

Daily Hay HourDaily Hay Hour
 from 4p to 6p
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How do I know if I have a compatible device?

» If the device has a web browser it should be 
compatible. If you have any questions regarding 
compatibility, please consult your devices 
manufacturer’s manual for further information.

» Not all smart TVs are compatible, so be sure 
your smart TV is capable of connecting to Wi-Fi 
networks. 

Is the Wi-Fi secure?

» Your connection to the Hart Ranch Wi-Fi 
Networks is intrinsically safe. Connected Network 
device are unable to share information or otherwise 
be compromised by other connected network 
devices.

How much bandwidth should I have?

» This is certainly subject to your device’s 
antenna and ability to receive Wi-Fi in or around 
your location. We have set the minimum level 
of bandwidth at 10mg down and 5mg up. This, 
however, is operating in perfect conditions without 
interference. Gaming and/or excessive streaming 
may result in slow download and upload speeds.

What if my Wi-Fi connection drops?

» Wi-Fi by nature may drop from time to time due 
to several factors ranging from weather, other 
devices, or your device losing connection. If you 
have recently rebooted your device or returned 
to the campground and your device does not 
re-establish on it its own, you may need to go to 
your Wi-Fi settings and connect to the Hart Ranch 
network again. If this does not work, please go to 
Wi-Fi, and click forget this network and re-establish 
again. 

The internet doesn’t work inside my RV and only 
works outside my RV.

» If this is occurring, then the network is working 
properly. In some cases, depending on the 
construction of your RV, signals can be blocked 
inside the RV. This happens more frequently on 
metal or aluminum sided RV’s. This type of siding can 
either block or minimize the Wi-Fi signal.

Additional Support 

Please call SkyWeb Technical Support Hotline at 
989-771-7100 and tell them you are a guest at Hart 
Ranch Camping Resort, your site or cabin number 
and that you would like support with your Wi-Fi 
connection.

Download the Hart Ranch 
Resort App!

FAQs
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2024 EVENTS Around the Black Hills

Rapid City Summer Nights Thursdays May 31-August 22
Summer Nights is a weekly concert series that runs every Thursday evening from Memorial Day to Labor Day

Rapid City Main Street Square Kid’s Carnival – June 22 

Deadwood PBR – June 7-8

Wild Bill Days – June 13-15

Lead Gold Camp Jubilee – July 3-4

Deadwood All-In Freestyle Motocross – July 6

Spearfish Festival in the Park – July 19-21 

Custer Gold Discovery Days – July 19-21

Deadwood Days of ’76 Rodeo – July 21-27

Sturgis Rally – August 2-11

Kool Deadwood Nites – August 20-25

Deadwood Jam – September 13-14

Hills City Wine, Brew, & BBQ – August 23-24 

Custer State Park Buffalo Round Up – September 26-28
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RV_Hart Ranch(7.5x4.875)03/30/19_WIL_PierreMSC

Federally Insured by NCUA

bhfcu.com | 605.718.1818

  FINANCE YOUR 

PASSION FINANCE YOUR 

PASSION FINANCE FINANCE  YOURYOUR  

PASSIONPASSION



51HRResort.org



2024 Resort Guide52



53HRResort.org



2024 Resort Guide54

VISIT US AT:
10400 Recreational Dr. in SUMMERSET, SD

877.819.2297  |  CampingWorld.com

Members save more every day!
Not a Member? Join today!  Visit GoodSam.com/Club for details

PER
DAY*

$5
Shop the Nation’s

LARGEST 
SELECTION
OF RVS from 

only

RV AND 
OUTDOOR
PRODUCTS

Shop the Best Selection of

SCAN HERE
to browse our 

HUGE SELECTION
of New and Pre-Owned RVs!
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VISIT US AT:
10400 Recreational Dr. in SUMMERSET, SD

877.819.2297  |  CampingWorld.com

Members save more every day!
Not a Member? Join today!  Visit GoodSam.com/Club for details

PER
DAY*

$5
Shop the Nation’s

LARGEST 
SELECTION
OF RVS from 

only

RV AND 
OUTDOOR
PRODUCTS

Shop the Best Selection of

SCAN HERE
to browse our 

HUGE SELECTION
of New and Pre-Owned RVs!

VISIT US AT:
10400 Recreational Dr. in SUMMERSET, SD

877.819.2297  |  CampingWorld.com

Members save more every day!
Not a Member? Join today!  Visit GoodSam.com/Club for details

PER
DAY*

$5
Shop the Nation’s

LARGEST 
SELECTION
OF RVS from 

only

RV AND 
OUTDOOR
PRODUCTS

Shop the Best Selection of

SCAN HERE
to browse our 

HUGE SELECTION
of New and Pre-Owned RVs!

* $5.00/day based on 15% down with 8.99% APR for 180 months. Excludes tax, title, license, finance charges, 
service fee, emissions testing charge, and other fees required or allowed by applicable law; freight and prep, which 
vary by state, may also be added (except in AR, CA, CO, FL, GA, ID, IL, LA, MIN, MS, NV, NJ, OH, OK, OR, TX, TN, 
WA, or UT). Available to qualified buyers based on lender credit qualifications. Valid only at participating CAMPING 
WORLD and Rvs.com; See dealer for details; Void where prohibited.                                                 RAP00281-0524
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1514 LANDO LN, RAPID CITY
6057164943

ACCESSORIES WE OFFER
Grill Guards

Front Bumper/Grill Guard Combos
Air Bags/Onboard Compressors For Towing Hauling

Tonneau Bed Covers
Fifth Wheel Hitches
Gooseneck Hitches

RReceiver Hitches 
Mud Flaps
Toolboxes

Suspension Lift/Level Kits
Wheels/Tires
Led Lighting

Spray-in Bed Liners and Protective Coatings

KNOW YOUR TREATMENT OPTIONS
We have you covered in any situation.

URGENT CARE SITUATIONS EMERGENCY SITUATIONS

• Chest pain or squeezing  
   sensation 
• Difficulty breathing or   
   shortness of breath 
• Seizure or loss of  
   consciousness 

• Serious burns 
• Severe or sudden pain 
• Sudden paralysis or slurred     
   speech 
• Uncontrolled bleeding

• Allergies 
• Ear or eye infection 
• Fever 
• Cuts that may require  
   stitches 
• Possible broken bones or  
  simple fractures 

• Rashes and minor burns 
• Severe sore throat 
• Sprains and strains 
• Vomiting/diarrhea 
• Vaccinations 
• Cold or flu symptoms

www.monument.health/options

VS

STURGIS BREWING CO.

D O G S  &
C H I L D R E N
W E L C O M E

VIS IT  US  AT
600  ANNA STREET ,  STURGIS ,  SD  

STURGISBREWINGCOMPANY.COM

E X C E P T I O N A L  C R A F T  B E E R  &  F O O D
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TIRE
MUFFLER

ALIGNMENT

www.TMARapidCityStores.com

SHOP FOR TIRES ANYTIME
VISIT OUR WEBSITE: 

TMARAPIDCITYSTORES.COM

FREE
COFFEE

FREE
WI-FI

FEATURING Falken • Bridgestone 
Firestone Cooper • Michelin 

Hankook Kumho • Goodyear
General Tire • Advanta

FREE Exhaust Check
FREE Battery Check
FREE Tire Inspection

STORE HOURS
Mon - Fri 7:00 am - 5:30 pm

Saturday 7:00 am - 12:00 pm

TIRE MUFFLER & ALIGNMENT CENTERS
TMA WEST

1811 West Main Street
348-3232

TMA EAST
1508 East St. Patrick Street

342-1938

$$129129 8888
RADIATOR FLUSH & FILL

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires 6/30/24

TT AAMM

Drain & backflush cooling system. 
Install up to 2 gal. permanent 
type antifreeze/coolant, new flush 
tee if needed, inspect cooling system 
hoses, belts & clamps.  
Most cars, some light trucks.  
With coupon, by appt. only.  
One coupon per visit.

+TAX

$$494988 88
ROTATE & BALANCE

Eliminate excess wear. Smooth 
drive. Most cars, some light trucks. 
With coupon, by appt. only. One 
coupon per visit.

+TAX

$$898988 88
COMPUTERIZED ALIGNMENT

Align to manufacturer 
specifications. Increase tire  
life and better fuel economy. Most 
cars, some light trucks. 
With coupon, by appt. only.  
One coupon per visit. +TAX

$$545488 88
FULL SYNTHETIC OIL CHANGE
Lubricate chassis, drain old  
oil & add up to 5 qts. 5-20  
or 5-30 oil, new oil filter. 
Some filters slightly higher. 
Most cars & light trucks.
5w-30,5w-20,& 0w-20 +TAX

$$343488 88
Lubricate chassis, drain 
old oil & add up to 5 qts. 
5W20, 5W30, or 10W30 
bulk oil.Some filters slightly 
higher. Most cars & light 
trucks. With coupon,  
by appt. only. One  
coupon per visit.

+TAX

STANDARD OIL CHANGE

$$464688 88
STANDARD OIL CHANGE  

& ROTATION
Lubricate chassis, drain old oil &  
add up to 5 qts. 5W20, 5W30 or 
10W30 bulk oil. Eliminate excess 
wear. Smooth drive. Some filters 
slightly higher. Most cars & light 
trucks. With coupon, by appt. only. 
One coupon per visit. 

+TAX

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires  6/30/24

TT AAMM TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires  6/30/24

TT AAMM

TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires  6/30/24

TT AAMM TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires  6/30/24

TT AAMM TIRE MUFFLER & ALIGNMENT CENTERS
Rapid City Locations • Expires  6/30/24

TT AAMM

FIRST RESPONDER & 
MILITARY DISCOUNTS

FREE TIRE ROTATIONS WITH 
PURCHASE OF 4 TIRES

PLEASE CALL TO SCHEDULE APPOINTMENTS FOR SERVICE WORK
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TOGETHER TASTES 
BETTER

NATIONALLY CERTIFIED: RV Technician & RV Inspector
Multiple certified technicians and Inspectors to assist you

so we respond to your needs quickly!
910-998-3600 TEXT or CALL ««
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EMERGENCY &
URGENT PET

CARE

RELOCATION COMING JULY 2024! 
We will be moving to 3713 E Anamosa St in Rapid City, SD. 

We’re here when you
need us 24/7

Animal Clinic of Rapid City
1655 South Valley Dr., Rapid City, SD, 57703 | (605) 342-1368 | www.animalclinicrc.com

If your pet is experiencing an emergency call us at: (605) 342-1368
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                   a leisurely drive in your own vehicle and see black bears, 
mountain lions, wolves, elk, bighorn sheep and other wildlife in  
their natural environment. Stroll along 
the outdoor Wildlife Walkway and see 
the antics of the baby bears and other 
smaller animals play in the outdoors.  
   Dine at the Cub Grub Snack Shack  
and then shop in the Bear’s Den 
Gift Shop!
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Offering hassle free RV repair by bringing our service to you

Over 12 Years of Experience
Our passion is providing top notch service 
and ensuring our customers are taken care 
of from start to  nish. We have over 12 years 
of experience in repairing campers. 

What We Do
We are a mobile RV repair service with 
experience in a variety of jobs. From rooong, 
appliance repair, solar, plumbing, electrical, 
& body repair to winterizations. We do it all. 

605-863-2735 • westriverrvservices.com 
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Dial 911 from your cell phone.
Contact Security if possible, at 605-939-9099.

For Weather Emergencies, we are located in
Central Pennington County, SD (Mountain Time Zone).

For Other Severe Weather Conditions call: 341-7531
For Road Conditions call: 394-2255 or dial 511 from your cell phone.

EMERGENCY Information

RESORT Contacts
Tim Schnabel

t.schnabel@hrresort.org
(605)737-5350
Resort Manager

Chris Jackson
c.jackson@hrresort.org

(605)939-5227 or 
(605)737-5358
Area Manager

Monica Toledano
m.toledano@hrresort.org

(605)-593-6871 or (605)716-0960
Area Manager

Christy Cameron
c.cameron@hrresort.org  

(605)737-5348
Human Resources

Alyssa Carver
a.carver@hrresort.org

(605)-737-5363
Bookkeeper

Paul Alink
p.alink@hrresort.org

(605)737-5360
Sales and Member Services Manager

Paula Fischer
p.fischer@hrresort.org

(605)-737-5371
Housekeeping Supervisor

Mailroom
mailroom@hrresort.org

(605)737-5367
Mailroom

Mandi Jackson
m.jackson@hrresort.org

(605)737-5375 
SCG Supervisor

Randy Brooks
r.brooks@hrresort.org

(605)-737-5372 
Maintenance Supervisor

Lindsay Cocos
l.cocos@hrresort.org

(605)-737-5364
Activities Supervisor

Dan Davis
d.davis@hrresort.org

(605)-737-5373
Pool Supervisor

Brent Weese
hmoffice@hrresort.org

605-737-5368
Hart Mart Supervisor

Becca Cummings
b.cummings@hrresort.org

605-737-5370
Security Supervisor

In case of an imminent tornado or other severe weather conditions, our severe 
weather warning siren atop the Pool Pavilion will sound. 

Resort storm shelters include the lower lodge and all comfort stations. 

Well behaved  pets  are  allowed  in  storm shelters in the event of an emergency. 

This siren is tested at noon the first Wednesday of each month, in season.
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